



Cohsutt(er Perception 




Learning Objectives 

1 T(J imd^rrUnd th* nf 

p«ixcptian Bnctlf<*ir folt 
liiffrtf bUii^ior. 

S. To und»rrta'l4 Hjn^imerS 

proi^ra J MVUl Bmoufit oF 
llw jnfornurtioii liiMy reccivp. 

3 To grkdB*TtVKf how consurnon' 

' organize cxmoumptlon-raI 

|[vfornia(t5ofv. 

4 To uddfTrtsrxJ and how eun- 

lomem 'add' b^uato itimull 
and tha Impircatkni of this tM- 
dooi^ for rmidcitln^. 

5 Ta (jrtd»nund Ih* dlaaiwH; 

of ZDnsumcn^ onagEfy. 

4 To urkdentand how CHHiMimia 
dvtamhi* IhtqLulltv of paodjcti 
and senniMi 

7 To laiderstand comtimain' por- 
coivad rials and how thay liandia 
and radiKtlfiowfiiki. 


P EnCEFTlOU If the pruotsi 1^ ^vf 1 ieh indivkijafa seloff, oj^aniie, and 
uitnuli inlo a lOEaoioghd and ooherent picturs of the world. 
It un bo dosonbad at 'how wa see lha world around ua.' Two kd- 
vii^ali may b« ivipo^ad to Iho um stirnjlf, but Herw «?cK p^rKW 
(«og^iEi*^. sdtay orginiitsi, and inoiprecj rtimuli « a highly iwtvid- 
u«l prpte^ baaed on aach per^-i^ own neadb, valuaii, and eDipociiatfonE. 

Consumera ftCt and n»airt on 1)1* baslE of thaV parceptrons, not on the 
l-mric af ob^etdvfl raaHy. For eadl indiwiduaf, "fBality" if- a totally prersonal 
phenomena^ bawd on ^at peraon^ rwads^ want^ and pcrmnal cx.- 

perierKt*. Thua, to ihn inaiiirter, COnsunwrV poreaptwns arc nwdl iTftOrt 
liTiportent than thn- knowhdge of ot^activa of on? ihlnti about 

It, It's not what KtuJy fa ■so^ btri what oortsymtn tfiihJt is », that aScrti iheif 
aOioni and bu^g habits. And, bomjso indiyfdtals mate rledaiona 
and Take setraw baaed on what {h«y ptruEi™ ip b«i itdttj, b is important 
lhat marfertcra urttfarttand tha nOtion of p<;*Dcptfan and rti jeloiod OMIceplE 
(g dcteofllne nnope raadSy intiat fector^ [ndbiricp wToumEn b tmy. 

Sftte the 1970 Bv the identity of MiCsm, ibe UKt largest HOer of 
Fhsieti Jiipa was a dgnjture in a rpctengulai" bfact be^ whkh. c™^ 
voyed the braruJ^ ej^pwtfs* ^ f.nsilng let^nglogy- Lika the nricurwre 
and yaojum cleaner, symbdt of rwdem oOTnrtfliafiDa. the bnnt) rq?- 
roMotad the advanpis made av dctficrtfi; InmMtioft. BovmvtJ, a i^- 
neyyed IntereEt In Vihgrp fgr^d ersmos tom and how It if madPr tbst 

McCain had to start eommunicatiig about *thje- produce behind the pun^ 
cess/ reasBJting mnsumen that McCeih diipi are just potetoes cut up and 
coohad in tunflovw pT Tbb r^omnouoicatlon started w4th e lucoeuful ad- 
vertffing campai^ri '|t^ all gKiod,' but It nnd!>d ta go father Md3nn hti^ 
SrandOpjo—4 strategic d^gn flrriTw^ chvelop e new visual Usntity. tir 
^egisyr^ C£0, &:aridl^pUit rtsted:. "We wen dhallenged by McC^ tQ 
irribua lhair brand Id'Antity with now meaning. The ivew IdtAllty ihilb the 
McCain brand from the cold fna:ar alala, hto the wai|d of being a prouldor 
of real, natunjl, wholMomi food,' Hsian Prieiifey, McCain MaArting Direc¬ 
tor, commented; ‘The new visual identi^ establishes (he twshiiifi at the 
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fjduKE'4-1 a PacUps 


nrjM symbd ht Ifie t-and and iwflfcts tfic ^warmth sfld pc"'- 
tivily ef tt» natunl tl«t MKjm produrti 
W'i Fguw 4,J A shorn (sonsumtffl' pm^ton® df ^ 
n¥w Slid oH trand idantrSM and F^ure 4.1 B fsati^s til* 
dM Mdaa*™ihe left wda and ihe n'a^ 4fle on (ht right 
Piripdrchlli', carrfaaiK update- ibv* vlsu?# rdantth^ 
wtwn dDii»g BO. they mua! ta«fu(, bttstJM chan^w that 
drdAca 'top rrajch'' tpsm di* oW and fim^ar dragns cnn- 
hjsa coruLmcri FJ^ 4.2 show an qx^lm w tiiB packajB 
0 * KWrii Tbrnato liitdKip. fi*owie t«la^ 
h^alrittef fe«ls, haina. wbsiihitiad d» Htti" g^an P™*- 
wFfch has appMrfld pn th* fcetehup label -fof decacWr ■ 
tomaiD on ■ vii». I[ abc anla rgod th* wnrd TOM4JO, wWi 
lei-^iiM the ^ ef IfiB «°nd KtTlCHUf untfiansid. Jn arfriP- 
don, Meirti radwigntd itw ?rnart [iack"ta Fw^idiup in^' 
mcoVavailatf*atfastJpodairifetcTHaflawpadwt hh 
ihapa o^^ betth p^^rt!hup^nd tha prodjct^ dual Irfantfty 
tf Fpwh mor» pcmkiern. Halnz modafJilifld to fMahig^ 
«Hti»irtdilulii9 Itaidanjilir and in a manr^ar chat nuintilnsd 
and a«n anhanced wnwmart' Instant raccgnltipn □Iharni 
TcjmBiio KatJujpL tn Fig^ta 4.2, the -sW p+^taga ejjpaM on 



FIQJRf 4 .£ Iftini'i QldiBdHnW Pickutl 
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PARI It ■ TUt COHSUMEI! A? AN INDIVl&'UAI. 


tiwWt aide wid riBwen* on tha tight Nrt*tlMHhiph™M afui 

"Fridge t>tMf Rt" do** »at appear on Iha nsw pstVag*, ' JNC 
Vfeare ogO'c Ihera T^nt deilgn* of ralittgarUn™ md fto* pfld 
b 1 I brands earriB n "ddor frieptiy' jHCkagftL Tcxlijf, fltsing In en j 
;iJTe ftidgw'ii'doiir It no lemger a'unlcpe Attriblit*, far ^ 

'■‘x, Latif oPr-yre eatpiwP ,the'odno^ tfi the Jurt fiotic*- * tad 
dlffdr^nca iJND), nhaintalrii lhat wty ciungit in ■ pad 

Jdgoa^and ^dta^fes tnuri^vrithln «i^n "Hinlti" In 

tijanjLiwthatMrLUjmhrtWIlrBeognirtlSia-ltamilnittfld:^.. .Kpi 

TKe Elements lif Perce( 5 tioii\ 


B.<«r the chipgei. HelniV nuN" l■li*^ tmi 
JND. bi oontriit, one y*9f, for tha Jxjlldeyy Co»Cofa 
pqdtaged regular Oofce h inaw-whhe csnir u^rwJITi- 

•Fi jwinpUii^ ihhfc IIh holiday twt wai eon^tdrigfy *Jrrh- 
far W Diet Cckeh allver' cans, wid cotn^any bntqht 
the fenrillar, red ican Immedietely. Wli^e Helnzh new 
' piduge wu Mvlj wItHn the npge o^f the CocB-Calah 
white (an wn ebo^ the JhJD,whrdi meulted In sowner 
cqrifuflAn and camplilnti^ ^._ 


• !>■/■«■■■ram 


LWTlhg Ob|BCttV« 

Te ynderatand the ■I*' 
[iiBhta trf percaFTfion wd 
chair tolp m osnauiw 
bahsvfOTj 


PtiCT^dnu la ^ atenr lumsanuen* ^^itvr pndcrtiiodlnp lod m ebJecOn tHiiJciu. AlteriDi 
"wifidMii’ is-iEffiftihi or evio iflipMfihla- ta imIhhs^ fw cfacaiBi. Sctsafe Oct-vAi 
at™ end EMiHd 

waa bifEd «i d* dalnw Itut. foltcmna idiBtiBt lebocatnc/ K^aiP±, (he toad loduded vifftesM, 
alias EEd specla] inpadEMU. Hovretw. In tpcnn ytua, ooDsmneir' pafamte 4™a=d md 
pti e™ts bKs™ ioiKl wfprt foods flim mlrnisbed ibcir ova ^^ euch a* nirf 

roods. At this point Sclciux rHet'i oUin of ea^tafe™! nutritioD hoeanifi a llaMlry md ii* aiilcf 
shan^ dnlin^ The hreod-t miiidcr i^^mdad with Sdatue Di=c Menw^a B«t fli= 
rf w^'et inclbdcil iwt. bravm aoyb*.:. and ^pltt 5611, at new dnJ poody he- 

cmiMMEUuramcoaifoitodfoiw^^vtSaeorBDKtiiioaiTifldAltoaoiinatHi^ 
a hruJ lmvEA,ecrepnalri«fatt ^ 

Cb=vml=iwM pw60D*d SI an AmertciJi kao, with soch eloga» ** 

Let- HeKibtBtSFAiooHci.'^ PUHI “Ba«WL H« Dop. Ap?te Pi= ±nd Chevrolet M GM etadd^ 
sell flit tttnd elohally, H Deeded t kw =los=n ^ ««te > motad. elofc.l f*i«Tl™ *1*= 
brand. Thr (liJnrw sSofian it a^aa "O^vy Ror^ Drep,^ be. i^eM^ 
and nnCKclifoe. SubM^iKniLy, OM beew m id'^trliic Oirvcdlst yodu: die. akjBi Bq^ 

wlii^h ihe Moipi-ij bflicvw cote txcilina. fcxihk, inJ alao eni*!}' rrtjislared imorfber lansus^. 
blHcsdciely, (he Chfivrolelhr^ iMlPe is aUl locluriad inllBnew UglltH:. 

RiTwnsnev iacn by iiseW dws not prrHfuee or <^pgBiin ih= wIiMcnl piciu:= of flit wuld fliai 
iiB=t adtiha pw«ii. footed, th* siodj of prreepti™ i* Jarjely *h= aiudy of wb>t wc 
tdd to M sohtTKi from nnv Ktiwry bipuci to ow own pnvatt petore of the 

bdriEi iie WBaundy boinWei *ito itioiuJi duruiS tvtiy nbiuie end cverr hnuf of e^ry day. Tt« 
isnaSr w«M is oude 1 .P of tn ai™[ iaibilw nuarihir of dwxrw Htisadons lhai aie canary wJ 
mh^chanilnB-AMonSioS cd (he pri«dpls of lenSBfort, 
kn*Hdiiali,*wtio Emboontoioualy blDctOc.. -iepc to) ehe^.^ bomha^c of 
the telifoK of diffaenc iiltmli 1* wlucb we «e DaiiLaiidy mltht confix “ 

KtuaUv disnrirtLtd in aowEtannij tliinpft( enviiojimeoa. Itawevef, ^ 

OKUf batwseptreep'ton is not a fomion of senincy dipyt alont Jiuier, psrwptto^Hi 
^ *f two .iinfcnto W«ia of inpns that ipseracc to font, tha ptesMuJ 
«part.ii«s. One typeof itpot ia 

die <.*=0 eonsiii* of peapfc’s e^pcaatioiis, ®Mi™. «id tl-y 
pecianCM. Tito onmibiniLion of tfieie tw^? vaiy d^l(FC[=r^T bnds of mpnJt f 
vpiy pKsonal plcnnc of the worti Be=">«= l^t”" i* ' 

Senee. tl=p:e*, and =spe«Btiona, iifoUowj ihar aBchlhdiYlA..l^ p™pit™= 

i^e. This emfmiii why nb [WO pecptaiw the world bpnMiely(t»*“MW^ 

^'[fiyiduali irt veiy Hlaedve aa re wJiidi aiimiiL they -j^gnlM^ 0^ 
the aSrpull Ui"' thsy ifo lacoitilic ansrfiPiifl wWofy li=ld piydio^Gil ^ j ' 

rweeti-Jflna, «d eirpd«eea. Hin folhwlo| Bctfooi examine ««h of Oww 4™* 

cfont thesslicafon.«lgw5z^rth», iiidJnjBrprttiftlM of isliaulL. ^ 


Senflory input 

StoShtloD Si fta ImniDdlato ind of ch*«PJOfy orpot to td^ll. A fllmiltd « ahy 

OBit of Input ro any Df Che senses. En. 4 RifaK.f atltnuU fl.e. lenwry fofblsJlMlu^pcodunti, paet 
Biaa bfwid nUMS, advafllisrwnti, floeairtfslila. Setuocy r*rtpt«l i« tjid tmniu taiidi 
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EvT^dliUHii [W 


FIGURE *,3 SEii2BiylnpilllMi(i:|itU EycCen*!® 

,™ti, Ci.. ««isi« ^■”■^1 “■' ““ r“”l“ «>« «rb»- 

h* erslic » Hpoflri. fcr«Pim>tr. i t]pnd piamt. 

r;rrrr;strsi™rc:«*"^ 

"“d. i.d, dcp-d. .b.„„ .Itbl. *. ^ 

(i.,^di»»™d.^r:? ippoO. * p«|j^ bh»i 

UTiiiiili Of u* “""7 “f"b [ 1 »V|<ICJ UKl. ot no „ to ,1^»Sora Hie iii{«a ot 

bii*y j” nuifiiiwii would prabiUy ««! ritnilri bMsuse svfili sounds 

;;;: ;™trn! *«.»»« br4i*...««» ««''«-t».., =» i,.^ h®,-1« 

i» »i™««y 

Kuhc print ttifl we fliiain rffluiniiitn srnaliivilj ueito (Wiitions of rartimil sUiumSuioD, Tlul khwdss 
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119 I^aAT II ' THE CONSUMER f<i AH iNOIVIbyAi 



goUl^ AMD ITS COMSIJ^l^ 


FiiatnicTi 






iciWm^ 4 ib 4wr ttuunp la adi fw a juw 




Eiuliiiaf disc ?:<jiiKd d£libeipdiLfig,l^|nt]pK]n^.a|K<i[iu£Muiul.FJ^Qn 4 e!i£iKd 0 ie pnduefj 
Tic p|(U^'^^brii 5 jile*'.»M ca«flilly liiiUi^,«jiI Ihc^ew ^cjdvn, rtrip maki^ up i^ad wlitp opcoaL 


TABLE 4.1 ^-'.S^riscjrjf Aijdiu'Inpu'Cjp.nd'Prdduct t^cjrc^^plpnp^ 


hr Che atatcmenC, » qwe( 1 ojitld h«ar & pin [bop." He albiliCy of tbe humui ofjgtniE]]: bo bo- 

fjMTinMvlfctin |cjAl/ia vacybi^ iGvcb of Bcnfidvii^ ftt eaEus^ coodldohd va^ do. o&lp povldu 
KnadvUy vvfaca it ia n«ded. but rlp> ptotooia us from [jraop^f. dumptivE^ gr inrlenrit bumltaid- 
DbeqL d|c input IfiVel ll kil^. 

Most mflikoting coaim]uiio»iioa$ appuJ to aigbt sod Eound. nnElJ lod ibo n;p- 

re»nt prar^idErPlild ^psflUBhlu ibr latpefrnf coKUpunt- He Impoftautt of sedeB Id comniuiiiici- 
tioQ wis HtMBgl}' npported by Cvrti AeMrioiiiB ^bo de^fldoped i stiaitifif tipLsEaiJaii of how people. 
Mjpciaie memiofijei witl Jioe^ (md w™ the SDtil Nobd Ptiic in Fhyjiolpfy forttii 4 wcBi;>, u wsU 
u cthtr itnilieE demon^iniiiVB' tfie Lmpacr of Intgraiiec w ptofufit and. sum. cbacES.^ Scented etripe 
Jwre heflrt pan of peifiuDe ads fw yewt. Imt tsvc also been nsed by rtber maHiEicn: for cxiitqilc, 
scEDted Etickeri wjih oufTea aroenai. vrrc placed an ihc iionf pB°e of a daily tiEEf^spapers, wd tbe 
ttert of diocolatt coottes was emtned from sds for nullt placed ih bui aiopL KfcogpLiiDg iltKitie 
ase oran wnbleni icoit m e nSHil ersvirarvpenienhaiiMi the sTioHJinee^jaricTicc fa; maiay cMiom- 
era Jrtd raatia the licnB they Sp*nd Examininp meictuuirljiE, wildiE in liriE. aid wakinK 
shwlfiT Sum il aotimlJy Ie. stom ifcicE AbejoroirfME Ji Fjicti ice ttanj thrMighout Itveir 

EaLLtiiiiES. QftCJtiidy discovered thai pcoduft ioetit cnlifiiicfid nifiaioiy oi die prT>dLia ipke ibao ambl- 
Ent E«m (i.c., Btn( in the er-viiocTnent when the pToduct ii sold), k eddudoa, w-ben a prodoei was 
icenHid, JOEDicry of the oonsccnl-cElBtpl anriLittM of the protfuct jmcreasEd.^ 

RepuiIinB the sena of tioih, EevEtnS jiudies iodtcaied that touchiag a prodtJrt infliicrice! pei- 
tuaalao and tlwl louclilng could-he usEd aa apEiainaivEHKl.'AnOdiEreLaniplfloflncreaan(E*eciSC^ 
Lnpvlij to add mare ipercbaudlsfi and cieaittoijra duaitr inejdsdpj ip»et. ’Ftai tfiicptej dudngpe- 
cicdi where cansimnses fed rebnaani to jpcotl mamey. Doflar Q«[iErt 3 taiBd Ehfi heifitit of its jaedaffd 
sheli^ iod Best Btiy Mted earrylBg bigger Sitnu. aiidi u bi^cfci «id Seaway t, m fill in (lie ^nce 
erened by thannef TVe ind smaller speahorr;^ 

A wuihI, HIk a picture, loty Im '"cwsih a thDusud wwdj:,’ At shewa b Thble 4.1, pnaoy oonjw 
iiki have iEncUod Inrje amoniuE of rewucCEj la desljiilnE prwfncta and pflcfapa tlwt noitjoH dw 
Hsht audia sensoiy Inpot, afler saudylng haw ewipniinij. perceive Uhe iwharacf and pltebes of sPMdt 


The Absolute Threshold 

The l«wt bvd bI au iiidi^*j«l eB otperiieiioe ■ seiBMjen U eslkd the iI^oIhCo Ihcrthold. The 
priirt It wbkh 1 pmori tan detiMt a dLfi^tiEa bntwEEO "lanKlhlm"^ ind 'Tioehniij" Ja Uiai psiaon'* 
alMoinle (hmhtsld iiw lh*t atleBuhia. lb iDurtaa, tha dbtucE at which a dslvef cao nole n jpciE^ 
hiUljfiard on a tilgliwHy ii IhH Infividual'i abioljiw (hreshc^i two penpfa ritHn* lojfthflf BiSt 
jijrt Oie billboard ar difieBtEnt tiniEi (j.C™ at dlflcmtir dllalinw)); ihan Uny appear W differ^ 
ibaolote ihrMholdt tfndu camfilioiii cf ooukutt alimuladan, luth ta tkivlns ^uBti ■' ramdcT 
of hJlt»«da, t2“> abwipt^ dirajbo-ld Irwrenjfii (f.e-, itie wniea leod to teeorat inecaaslogj/ ^ItedQ. 

AH boyr &f diivimg tiuv'Jsh WUboardt, h 3 e -da^lHlFul iii>' uniboAnl v^ill mat An ynprtj- 
Elga. HhciGei we often ipnak of "(=utii| uiod ta" ■ hut Iwth, i cold ahowat or the brqhft suti. Ai om 
espopitt H> ihE BlitHultB JtKtBajea, wcnoticE it fcM. Saiiwcy adiplaclga if'iptUrn tisod lo'‘wrl*iB 
jEOHtionsl thii 111 beegfoina accemmMlBrtd co i wflatn levd of tiimfllaliiia and tfH thle 

40 Mitlce B psdlcitlarstlEnulija.. 
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- r"“‘ t 



■ '>'V 


■■ £*tlOfy li ■ pfnWam dm smcenii muiy ud^ad adVirtljHI, wMct il why &£!f ty 

rti^lT trfviftrtftiiig canipa.ijfii T|]^ fcw ptnf KnimniM will gctiOUPed 

^ fi^CiHirciiixeiiJ pcinE kds indTV cmnieidjiUlbktdifi]^ iriU DD liH]2er1i«^ (Ikiii: ihMif, di0 ub 

' ' .iwloiiiJiHjirairfililuCfidautMiitotylitptittobcjiOtoibiineflrwioemlllilWrIilbeMtvefliiliisehtt-. 

. ^_T-i ^ _f^t«;4DiLBiu,ufe ElitL fiotBuiHcrB.perQelv^ didf «Li^.jqcae morkefoi la iseteue nenAbty. laput _Wh1 — 

fOeadEinflB, nmrlDcticts.'clt&inft IxKlcfin, Ibc PCC approved nlea dul ciM« op- ' 

mlamsiidTVBi3rto€al&Jpll<llfflulerudi*a.tM™iTV<0iMW^F^ 

; ' As ujDEtKT MunplA, IciIEii^iiig cosjuiDEn' conopldnU. mcnl ^kpuliihfiaE tbar» h»c cUmitldcd 

\ ^ Hih m imlrtj BprltMfi nf pgrCtamcwJlO. fof deCUei. him beeiiipra^j tnyrta^Ri in ■tom' lirig*■*- 

^ ^ - . 'ItUaiAf ihHl mriaunrura wmlllbuy 4fE^gtHjtc ifta t 

^.' iitsiy 4^1^ picmatiOEUJ mctbada dsiA^ ^ taiVOdT iqnl^uloe ibc fogm of sndnab 

'' nwbvdbf or vqKdcDtfd QiulitiiiE. • ■'■ ■■ ' . ■ ^ ' 

''■> " \ •* 

'■. ■ Ambush Mat|c«ting 

i^btish ntaikettiB cooiiM of pl»cin j ids to plHDSi Ts^Hiit oMiJiiiRw* (Ifl wK flpfct ((i d™ 

^ moot rsadiJy avoid EbciiL ^sjEipSci ukIluIc Exmid uoiu alHitipAd oil aati Ia t niptnoJtftel. 
f^dt][wl ^ video icrecaa in tuil, placed in suliway toancU between iftsdaoi, of fHtBmtBd en doctiani^ 
utknBoadxia t^lea. Otlui caunpiM Affc pia^B ^ikie pieoeB ol Bdvcfdeed uidbJ pn an dipocl'i 
baggi^e arauael; fratuii^ tcandi |ia die bottom of due tiaya '^here codbuoicii ptocc anul] jxnoii^ 
itcitii during .^Wirily cbecks bI uipOrti; pa Aey eleansB' fihail boxcB; sad piojeotii^ h1i oa tbe 
lEdu of ]ir)l buiUUn^a at ni^bt in TkiO citjea- Ad^btioDB] kcatiDiis wbcie adi sr not expeded but 
biivc b$cn featured include ittcifte uriu^ ki rc^tnKonSrCn nuiffin (fisplByi^sad on tbcboodi of 
can ifBtvndinlj filled chem witt VanillrpaiHd wllb jaamuic aroEnsB wcrcplued in spadmcati 

Ajurub io * L4J Ve^ eottdo and scenba v^ere added lo tbebsodLu of oucu'tshaiviiieiaziaix. 

EHpe‘ri«ntial IvIdrika-tEng 

Expcrferdtol marlceda^ sUdwb cvstcnien » tnHifi ±i]d Jjilcnct with bnnds, produEb, and »rvcH« 
in EHiaoty '"■yi in oNter tocreate emoliWiiJ bbiwJ* btiwees carsumeta sud nurketing offeriup. E*- 
Bjnples o/Uvis itiethiod torfude coosumera' oppociPtiliies to doariy esamiDC NASCAR'a race nrr in 
TimcB Squnn, Nr* Ywk Cliy. and Ford iskiiif wr ownert to hold houae pairica where giiesla emild 
sec, sit in, aod ereu drive die cajs. In an iiuiovaltve proniiociofi of (tj Stove Tap sftifFuig brand, dining 
iMK winter monlhi Kraft Fwds heated acvcral Chicago Inf Hops feaiurlnj ad! for the brand. Hie ob¬ 
jective wai to oonvey Ebe pfodaci'i "wanntli"to wsiting passeogert- 


The Differential Threshold 

The fflinimal difference diBt can bo detected between two amilair stiimdi it edited tlw: di&red- 
tlid dirsbold -nr the JrVt tiQtlcoable dUf^nnee (JND)l A ninetocoIb-centLiry t^ennan sekatkA 
aamed Emtt Weber diBDOverdl Eh#t Ihe JND betwiecQ iwq atiranli vras not na ibsuluM anttmut, 
but an anKTUttE ftletiva tn the intensity of the finst uimvlut. 'Weberls ]aw, as it hot «E»e to be 
known, Btstea Ihiil Ebe lha iniria] sdinuEuE, the grantor the addidone] intenai^ needed fbr 

the i*cond atimuJua to be perceived as difFeseof. For esanijile, during eCOnornlc downturn, WP-' 
aiimera becOflW very price sensttivt aad ftre lifceJy n nwe even amBlI changM in priot How¬ 
ever, daring: inch tirnc!, oompanira feet a aqueere on their prolit tnaTBtna. beciusa people *4* 
doing moK with leff, Foc example, if a maikctcr of a Ifi-ouiiDe hag of whole-wbeat pasta laisel 
tbs price tram SiSr9 (0 W.li, JitoJt conaunser* will IwUee. TJitrafDni. instefid oT raisint the prices 
(he EpirkEier Icavu the price uiKhtftgEd, hUE lowos ilia quwitily tn 13.2J onmei per tiiS- ^ 
CtUK UJl chajigo is relatively iraaJ]—ihot ir^ below tlM |JN^-JttO-St DonJOtPETi will nCrt IHUca 
it imkaf they lodk *t the psclcajt coiafully. Other eaajnplEa of btlow-tbe-JND deertases, whitb 
uc VEry CdoijnSB during Economte downiuma, Bro: bopia bf b?by wipca WME to Ti frorn 
SO (soirni; 16 -dUqC 0 canj of cpjn went to OUnirai ind tlwi to 1*.S OOOCfiSi the amrjaal df clipi in 
1 Doritos bag deelmeil by 10% OVtr • period of 2 yean, SatiBtltocs. narktlMJ promotn Hm imathu' 
packilgei Bij premium vErainua, For cxam^c, Kriill jDtmduced "Fritob Stacka** of p«41ldujil -Sthitiest 
EBch bc4t hu J 9% fewer Eraoltert than a itBddanI box, but tbo piiCO of both boxes was idssticill,*'^ 

. ■ ■ f 

The JND's impflcatlons for PfOtJucl Priefog and Irnpravsment 

Weber'E Law haa toipoitant applicaliotii in lOlriteclng. Maoir&EMraa mid nurkctEH endswvOT to dctmnkive 
(hi relevant JNDs for (heir pr^uclB ftn tworcajor4S, First, (hey want eq ptcvenLcluingu (e.g,, mdxjdioQs 
in pndiXE liEe or qua%, orinCKlSU in ptoduct prjes) becotnihg raadily dhoenuble to the pobiLc 
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0^. lEmmci bsdtw llrt ITO). Sccmd, lh=y want to HHure diM jf«kkKl imfmjvemenls ., cnipti^ or 
updated paciflgfaiEh I'u^er sIm. or lovtzr prijM) aj« vexy aHurtfil to copsumtra, Imt vi\havl bdnj ™*i- 
futly «[fa^^g4nt (t.t, tlwy ipt atorjuEtiibovT ifclNDli. 

When l( EDBicg Lo prmJua imptovcmcnta, «Df tiuxh. wlnl to ittfet Of eireed tht coo- 

Eumcr's diCfcffociil Uireslioltli that |i, dity ™«nt cnniunifira to perrtrve *fly tmpfDveaKnll 

made m die or'ninaJ product. MatSctten use tlie JND10 dctennirn: eIic Bjnnunlcif Smpfovement Hiity 
jbpuld JMfct uk Ihclr pradacu. Iimwcrtmecua below (he JND will iws he pciceiT^ed and will hirft tfae 
ctedibLEIty d( a mlllcewi piomodiiE Uie piodiKt as “new MUt hlip??™!.'' For Mample^ when Apple 
came vp with some new pcoducu for which 3i claimed .sharper conaomcn weieditap- 

pointed because, apparently, the LoiprovetnenU werebclDW The IMI> wd thtrefcf* iinpcjiceivcd, Hbw- 
Ovm; when Apple IntTodu^m] Retina Displiys. they w=re hailed aS tbretikihrouih treliDok)gy bscawi* 
ihft [mpravemtius TiiwE fir above the IHD and euily notioeabk. 

Th& JMO'S tmpIkatloDs for Logtrs and Packaging 

Marketers oEted want to u[nfai» fbeir erustiii^ pscta£o dtsijns wiihoui kuin j Uia rtcognition of loyal 
ocDEomart. Tbty (iiually tiJflke a □□tuber of small changes, cadi earerhlly designed lo bdow 
(he INII id that cDnSumcis well ptreenc only minimal differena; berwcwi juectiding vemOfiJ. Fee 
eiample. Figure 4.4 Jbaws how Hedy Qoetef, the General Mills symbol, 1l*l been updated levwi 
times from 19315 (o If'Jfi, but the basio ckra=4i(S of the symbol chanlod ooly miniraally fiftm «» 
update (JO th* ao^l, in order to maintain coDtimsOUS consiupcf TEcogrjitiorj. 

Figure 4-S iliustraiEi how iiermi, during ila ni'flrt tjiBD fOO-ycar hdstwy, updaled (hO company t 
laga many lipet Buwcvei, rhe logo waa always updated cwefuHyi wi(li JND !□ mind aol without 
moving tw diajticilly away from, Uic fworijoui logo (hat cotiHimm reldUy iwMenilftd, 

Mifltecan who do isot Ctmaidw the impact of ibc JWD wIko introdudng kw lOiM may aapr 
their tcyal euitomen. For eiampln; 

1, MtMo * few diyl after bitioiiMitig 3ta raw ]□!□ in. ICVtnl itac«, fJap iBcelvod iMi^tivt 

eoromants flupceilltig ccMnCiiiery Itom custorarfa, The (ten immedlltelj bwujblbaet ita woU- 
kBBWB and liked Iflfo. Appwrcttdy, Uta now Ingo was t» be}ohll the JMD ef many consuni:. 

Era and KK> gfut of a chirtge in Tba Gap'i visual idealkyH 

2. On Eta fortieth an'nJtBinaty, ihe S larboebt pamD wll ranwvBtl firaii ICa logD, lHvb| only i mse 
irytLlh Llhtsentirm of the gfeOA CMriinilid. ThB [mni|:cnyal» revEBlod IWD firtun tfvolutiQivtor 
jra logo be tnbodueed, aucceJslVely, on Its fKtleth and dxtlelh annlvenafies. In ^(e of 


iflTS: 


Fi CURE 4.4 OiMBM in the BetJy Ciiscluu Syn^ 
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01 = duup b cbBdy *« STMtucts^ inaiiai™i bcli™ diai, « tup= jiusts. wor 
jumn^ wtl3 KErp tli- 

y ftw doMO=i, Ttcpisapa^brmd for in prrmimnjtjks pactiabg has tK=fl ui or^t 

with 1 atnw Ttv k Then, * «« !□(□ Jrtrodtcsd. d^pinUie fl tiii= of™nB= 

Aiimwciitiv die ciiSoec *i= abiweiJne JND. CoHinriKis tonipkintd. iayms itai dwy raidJ na 
]D^find’ihairbefc«i pnmiinn anrgr jiii« In si^pemaAst pnd dm ihs rc* pariufiti™* 

similar (D insKpeniivc sWre brand*. 

Subliminal Perception 

Oiaptef 3 dricrttwri luaw inoti«»ieji omn Ntow Pii=k f 

ftJmfc ftHn be ■‘idimOilEti'’ bctow tteb Icwcl of khusi™* MOfUtnesi m urtJL Hint K ibey can par 

bH.f B t. »™ «I.™! BW be B “ 

more ™;«tor cbUb, This poc«s i* ciHrf EobiboliiBl percepben, becii« the h 

ihelhfeiSljd, w“lini«." of ccnficL™^(toiie^obvkaJriiot bensslb Ow ihaoJMCe thresti^ 

luhliiBlail triveriisiii* w« tepartedly f 

m 19^7. ^here Ibe “El -d ‘l?riok 

r^iCT™i daShi* mijvie. Enposure lij* wete *n sJicrt (hK v.rwm ^ 

^VjTn™ thO dormE the t«tp«ipi. popc-i 

Coil tLs meteued IB■&. tul Ui™ S(«llrag3 imn W BfH^ to 
tfid nUtiDuaJi Iho tifliple *dtnulYu "COKB" «fVHl in a™** ^ 

DrtBJteheriiiDyafcidicinriubliinintilpenuiflwri^lhereliwevid^ hi miiu] H!tw»- 

I'M hu na effect ba idJludej Mwarf raoOutu- a&d ccnwrnpdcin beh^'iiWi 

Eona.-A 

ihlj moEhjihM. Subjeeu were laksd eo keep i tunnljiii imeI af iwiBihen ™ be co^ 

ware Blsn e*p™d ti L'liajci of eidiu IBM w AffJe liaM. *1^'™ ^ 

,dou*V *»i^c SMbJecu ibEFi p=rfo™d a ciendMiiy =MnijeVTl^ si*^'^SuhbrrO^ lo 

Z Apple lo£0 M«ed >-lEl« on IIb oreptofJty uat ftin lbb« «E™=^ the ffiM lo^ « » » bp It 

JL'* feme bliomo ibere reiulia lo rwaa ihat i bread giq rt«atD j™ perfwm b«la. For MBmffe, if Jfflu 

i.ear ■ iwimiiak iDd eadCrtrf by * cbimfdrei JwJmnwr, jVo wllJ iwlm fcier, OtW ^?u= IW 
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tai iBotiviijeai, bu[ BriaeoeHiH^r k-1 W dUftmot bctiHor, How™. 

Si SSal ^ 0rf«etqeMxM>b.v1«. 

SiMbraw^tflsliHitnia-lliiiwy Wibc^ HbwP'rt, ibcts « cfl cvUmki ital l«li 

Ovcrifc .1 jc«i; toilet. b«q *p9«dio icp«tj of cartocn jUtflS 
fom kOLio« t*l»v5or. For ^amplo, io 1 ^ ^ ™ ^ 

■off ™i^dolliHfi 1 E.*«£k voko) .DdTl-6 Udu K^.Cwte»tii? 

ilieiicri iiilfiSMlBtkiia'T^fa iame ftfUie swULramd inefl»^*en liatodowiiMdJiallj/^lMJiij KiflJ- 

■ S^>liatyDa 1«= ia wli=a y«l tiiit tJ. a idiid cbe 

in juil iboul Bur HUiaiifflL Ard i^tty.iBiiei soma up A* m*™ oC (x^^- laSriduili 
jjhp ■mtiM ikrj' -wriA to aoc- Ijid iriuft llifly Mpeot 'to bm. ^ 


Perceptual Selection 

_p_. 


LoarnfaiC ObjccUva 

2 To ufwWttind why <00- 
fiMoefB pFKvM art/ a 
smali amount tyf the hfor- 
pialkin they recfliva. 


SubocfLsdoOily ooosi^iiiaa arc W sdKlivs wbsn to arimiili. An Lii may loOli at ksk 

xad turn away &™t. Sdn oflKTt. lo ^ty, 

* aurcJl f^'?a r?f ihc to i*i™h Hiav are e^HJcd- Oonadg, fartaaicpl^i ■* woman W 

F^^Sshe oaybc^pOKd tooiflffthar WXmpiodortB 

BuSlbiplRyS^ HWMti wlrhiii to sl^re {audto ammuKHKCit!. nmaic, •=^j daootuffHtiaiiW 

S^y othc^ ttimuli. Tri ilic raanaaea ao a Tc®olar s to visit the stamSEltct^ steM f 

pay r« cliHn, aod SeavT, ^ wiihan a rdanicly Mcf peitod of tirne, wjtlioijt bc^iry or tier jrt^ 

Soil onenUKMi lo fli= iia. Tliii ia abr MertisrB in 

Which atimuli aet Kfcctrf <i^ iwo irajOf fflEtort. la addmcp to the natUrt o# tb= Mi^ 

lui ilaeir (l)«.-uiii«t 5 - pff«Dirs =:tp«icii« «it afferts ihelf «p«l-ftOci{whBt Ihty 
0 , to Mc). andC3> tti^k looli'^ ai to liiw (toit ii=di, dc^™, iaie«4is. and » ofi>, EkK □# 

ttiH= firiors caA ioracBW « dcnciS* to protabHity tol - Sthmilu* wiU be pcrwjv^J. 


TheStiinuJus ^ ^ , 

PbKicil aiirtnili that affect conaumcra- feiosptiaas of ytaduccs md^rtlae adBotem ineluie iha ^ 

net itKlf, ita BlttibotM, pactafic iam htaM Danier EdvcrtiMm^nitt. and corflfMrgrii 

copy climi. ctoicE and letcf rnaJeJ. poilliDmii* of iDoddn aw of ad. and ai ptK^ 

iiMtrfpmimctiQa-nraiaaM witlun to«d™d.lltaaiia«, Ad^ 

sm «rv iibtJy lolie nOdeeiTbe Vie esf a diiai^ imiBe rftopasjdiKt b*IWUc t w^tc bwJc|E™™ 

wllb lii? eoi in * piin* Ml’^miStpicni:, lire absci™ of KJ«>fld lo a camniwdil’i ^doj iceiwjm 

..L « nM ^p« (i-il i*i fair >• 

acldovsdifferemiatKiii ludllierittljctOrtliVJiiEf's lUertiofi, -■- _ ,,n_.-. im- n. 

Cnntiau ia cae of (tie moel iannioiKJHrpclLint MtriJHilea of a ttbrnlut AdvaMef! oJM 
k™ att=nii«i-B«irl ttavlca 10 adikvo owtouvo «ntiul and, ton. penewto 
hul "tereeaTTliaCieUidl IP Fljiin: 4^ iPujuatB a i«jJ o» of oaortna Tliey ti«te cS^ 

Biw ifa™ two obi«&-JH!rxtoi md cdFciMolo™l Ip wHlo, whkb k k ifiaKuiUt 

eoniM Itnoiflli cfcailyi Faring churla or drinldrn cedfea Huiu tee* indO«t on rEHKWo Hidi stuns, 

otheftoniuof ctMstiMiicUiitiitpffilsdiiid onraalkdE m ^ 

ShocVJaS lad omctUatlc Lrapjen piavcVE atludoa. Ti» adi Id Flturt *7 are fptJIQ ■ cimphlD 
oeataJ by die Childien'i DefotiseFund, an ndvacucy jnsjp. ta delicti ibt.patenoal emg^, kjot-wm 
eeSQ ofcoltjcagovtrnn^l-EiinaiicedJjudMivci r-webUton-OreJidilwtols d prelPant WQmin wbtC® 
tfiri it that dFbh infmc slrl mdefirluto tW cuCing joK S4^ of Jv^tdioiid aid food Et^pa fiflcfll 
rul ife a towrjjiceDije boiBE ia Ibuly lo get hai In drop oul oF tebtM>]. Then, to c-Mongcr imghA Ibotieb 
preirwt. whichi wiU usn tixpayerj a lot of money Tweamt the icHTfflmant paya hiific iuina For tfien 
jp^caftciea. A aicond ad sliowj a tBitooad Fiaao io a jffijoo aelli tiaad Ij that of ^ Loi^t boy. 
The id wpnii thiltliminiliae aarly edocaiioa inweitiflsrrta now InCfMSW tho Inlijil'i thinfits of [rang 
(0 priaoa talar by up (o 3?*, ind tiajiai for Uiil Impriwnnwat wlU »M UOispayen Mijly thicfi limaj 
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FldUIR.^ 4.6 ConlTuts PznvDka AUenliCvi: CcfeU Sllun£ fyo^TKltt 


(Trsie po* T?ar Qi-Kn Lhc idm. UiA cKtId's tdiimloD. T)it tt mribinin j tafa^L adidi 

bodlca ue siKKkLn' and m«JK tht tiixM? nqcicEablt-'^ 


£ 3 qpectatiofi& 

Pecfilc ubially a«e wlist thc^ eipKl Id kc, wi wfut «p«i Id e«c is nsutdly buod «i 

ity^ pi^viws ciipcclMii:^, or a. »t Df flKpeclatiDaa. Id * JbuloiLi^ caouxt, t iktsod tads t» pawn 
prtducla and prodad rttriditeJ itcorflipj lo hii « hef ewft A taideit wto bos b«B 

tatii by U» (hit a pBiticolRr pmf«SDr oitercrtiTij and dyiuirut 'adll jK^obly poMifve Ibc 
pnjfeisoT in ibai muiucE M^btB ilifi dan be^Liu; t luoagcf wl» imunta a tiGRXTr iudvk Qui bn 
blllfid BS lEtnf}Ta(E wLL pcDlnbCj licii] U. SDmEtiinEit^ stiniuli daJ CDaflirt ihup^ 'witb v^pccmiQdia 

iDielve mtirt .Bnciiliofl IfiBii tlioEC thjrt doaform to especlidona. Orve fo^md di*l pwpk wJi* 
bdicvEd thac ibey bad prcptrad tbe dlsbct duy m«d rued tbo food bLid^ei. lwica u hSjb n odm 
who LbUhI Ibe bbcdc diii hoc prepan: Li.'^ Tbau tEtulLt [uve IrnpItcMioEiT fgr <uey “1 nude it 

iniyulf’ pfD<lud4fi MwVcfiErT ilvnuld icteu ihjE BElf.-piTppraEign mpecu In lU lha pcDnH^idAj forlfaDse 
pnxUicii. because such itibcfiKnit; ore likely tocnlnBom ldie]rcu[icfTi«i^ uilsfhtisa. 

iVr fEiri. snmE DuilcEtiHS bBvc UBfid blaldfit suuailiyjlDi tdvettimmnla for |«Gduicti u vAibh 
ja if [»(iiekvsni. la the Ixllar chiL ludi idlvartlutnaiui would attnfH a blgli dcgica d. 

Htwflwr, nil witti inatavaiu a(XiiJiU[y oftan- -flaTMl. Iho iwlcEiar'a objccdvci, btctuaa readers tead tn 
leaambei tliB iocdhI njpwti Bf Hie iid (e.i.. Hie iimiMiKlD or tbt siflileft, bat nOI tt* pnsdiKi or knod 
advertlsBiLNwectliieJeH, lome idveiUien eaalLiun to use iHotlii ippails In promotbig i wide Vuitiy 
of pradueUi Qupler 7]^ 

‘ r* 

- ' ■ 

Modvee 


FvCpIe uiid to parcetvs ihn IblAfi duy need or wbbI: TIib UremBS iba naad, d)4 irealcr tfu; lEfidooe^ 
to ignore upreiaied uiimili In Itie coviiofiinHit, A Mb 44 dC Who it looldivi For a new call pbwne piovld^ 
Ls n»m Idoety Id notica uid nad eirafiilly idi Jdf dnali and spacli^ rqgjdlng ueb Bcrdrei 
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tliBB bis tTwrniniJ^ wt» Is laLisfied *itli his prcKrH servlet lo fiejieral, [litre » « hcigfit- 

eowl flwar^iicst of iicmuLi [hai are relcvwt (0 Orv:'! fltKls ani ifntnesu. and a iteccBasaJ amrenew 
sdinuli (ha[ IntEoanE. An ird[vidii^''j (leretpHaa] proctis simply attium itself iedte cIauL;^ la 
Ihcire tbHVtni; lit ibc cnvimraniEni chat are Lfopraunt id him Dr ber. SoEntone wtrci u iTVErvci^E is 
iDgre Libety ed notia adi TgCditi fooda; a BtxnaUy lEpEECwd pcnoEi may pmcsivc. synAdlisii 
w}ieTA MK exiala. 

MaiketiDg managui iveoxnizc tiic cSutEDcy of LogelEiig tbek pnxlarC! Id iM perecircd iKedt 
cf ramniiTiffra. pDT HHupk a Quriseticr CBD ctctcimiaE (hitw^gb nHifceCiaj Etsevdi viiat di^rena ftg- 
meoSi of HHiBiinerS vitiv as Ihc idtit afflritnrtw tif ihr preriam tfiey i^fei end wisli la pwttiaia. ^1 k 
muster CH (faeu Jcgmetit Ak mbtei art [he liesii cf Ihose needar and vary tbc ptrodaCi advaturngt 
» ihst eofipuptn in each sepncnl vnll pSToaLve Ibe product aa meeliug IbtEr OTm fipociil vr^ . 
wanlf, or ioteiEBt]. 


Selective Perception 

M Uie pcM*djD( diiciiialgn EUuMnlca, ihs coDiwuer’a ielection. of ttimuli from ita tnvirflftflieiit is 
baaed on Sbe iateracIiDn of rapecWliOmB and mOti™* whh iha ttitStuEua Itidf. SttecUi™ titpoBun i»- 
oirt ifcliPiiMMUrtifli taf\f irtid iMiiaipa Ihit tfieji flud pLtaaanE or with viWch ihs^ tfe syicipaibctit, 
and they activtfy avoid paLalul or tisreiUHnirf oiih. Tbey also stleedvaty tapoae [l»rEMl'(ot W ed'rtr- 
iltemefitj. Ihal reutoEO thui] of iha uiHlom ^ (heJr pcidiaag daeidona. 

Conaurjieif eitjtfciM a greit dtsJ of aelocEivLty in terms of (h? ananttM Ifity (Iva to coounomil 
jibliuU. SdaclWe alteallDD ia, coDwiMts' httgfiftniji iwareiwH cf Kiiniill ihit moatthcii neat or 
inEereata and aTvarnioja of aEimull frrdevaivr 10 chair Esccdl, T%aa. coaaucnEfa are Idkoly to 

aole pd} for prcdiKU that would aaluiy ibetr UMds tnd disregard [hma la whkh they have [»ialer- 
Ptl. Peflclt aJaa vary In Icnai of Iho tinda of [nftrmaltljon In wUch li»?y inioened and tire fEjras of 
EncHBgE and tyjw oT irrediurn thfly prefEi Snni* peopio ere- Enon intereitad En pEke^ aoEno in appear- 
Bate, ind ROH In aceiaE pceeplabUicy. Some peo^e Itks >B«Oplai!. )Oph|$tkuad messages;. Dlhe[j lUx 
tlmpieonea. 


t24 II - THe OOHSUMId AS AM IHblVI&UAI. 
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Perceptuaf 


dtftHit (ri(=i pluQ ^vJkb nonnicii MibCDoteioijjly tenm itlni^ *ti®y 
piy^irtfoiiMlly tfiroitHiiD(f, oven flioiijh enpHure bu sbiidy ebIceii pl«ie- ihj^HeiiiiiB 

^ oehanv^K rfini* ^iF*J ■ rinuatl uie ]oii likely b? ber coaiiciaijity pocAai'Vcd Ibu vo Eieutfii itiipiili fli 

(li 4 asHifl'ltvnl of tajJMtm Fl*rtlifflniiaffeK ImUTldoili *amci!niaa tmCMiKioaily diiturt infamiai?™ . 
Hurt II n npjiirtHiu Tidib [ImIj pmK Md bcllicfi. ’^rfo wiiyfaXMihai I* . 

ta VII/ ud lacnufl tbo iciob&t of lEuoiy lufnL ^ nin^e^ Iviaiw ibowiM ibu fluwl 

(dctaita no (so^sf piy lUciitJoa W ili^ wniWa wiraluf libtia on dguirttc wuas Im now 
re^udlfttabA^^nrl Cb fH^.pipbic boillb winiiyi £]fld|Hntt«pkbi'«iidvii/ the eexloftiieK 

ftmui^ eri filun 'tbas^lvu Awn' beinj bomlAiIal V'ilb tiboflll ![/ Hinb 

. sdiaiJ: ftunfiCtniKJmn irfueniski? Tbe^ {to (w oiH of jeif-piotBrtljcu, becHC crf tbe viftudJy Qvw- 
,. ^ bciTTiLTn tmI nf.itia Mrid' la yitact. wm liva Tta populirlty of mch davicii u TTVo md PS^,' 

'”'■ whldi eBildjrSfflwda to ow TV «MniiiisicIila pw ««, il, to fWtr ifl Mfcoiofl indi- 

- ■ vidvdf’ fw ivo^od <xp<Kn^ to uii^miAd. uLmiili, ndi «■ ccmnKicUi. 


Organfz^ion \ 


Lsandn^ Ob]actl>M' 

i To 

'sumon orgUiMZfl ecHKimp^ 
mformatfon. 


Ptopie tfo not wijKiieiKO Ibe aumrauE sCmuta sdcct fr™ the envitunmcnt u Kjiuau ud (Eh- 

insifl fc*om inn!i; ruber^ thty tend lo ocBUiiaB tlueiii hUo poupl usd perocivc Hfim u anifiod wtwfes. 
Tliuaf the parriwdl charBacriitJSB of even the liniplaBt atbuuToa are licwcd tt a hiti«k» of Hus- 
wbob h which th* stinwilui ippcin lo WwJ- Thla mitbixl of pecoifinttl wsaniaitaoii EdinpiifiH Ihfc 
iOtisldcraba/ ftir Ibe ifidindniL TIk firtnciplea uuderl/bifi ptrcepbui oj^inuation m (rfifti tsillcd 
Gestali ps/chuli^u (a Gcniw, "Gtatiir tneirm ■'patlejn do: coobEDmion^J. 'Tbrct of the buic poD- 
oiplet of perceptiji] ofEsriiaiiofl ire bpqo. utd EHMind, pmipinl. ifld ckMura. 


Fi^i^ and Ground 

The term fiprie »isd zraani lefeTj lo ihe iotemTidoiuiWp Ekiwkji the stiinelcjs isdf EgonsJ' 
aad Ibc eirvlrcameail or conuju v^Jtluri whicJi it appcaii gioorvi}. Al tiOHd earliEJ, trimoli tM 
contiMt ivai their eaviioomeru are jjwre liksly ifl be rwliccd. A Mund miHi be louder or tofttf, a 
«[W hrightcj w patjftf. Tbe sirapletl vJaual idnatiBtKm COittlstj of a figure on a gmird Jl, baelc- 
EiOiind}. The ttgiift ia percei^ more clcjiriy beciific, in OMuaai m iu graood, i( appearj to be vreil 
defined, solid, and (he fiKt/ront Tlic pmsud il itKially perceived as indeimiiE, hai/, uwf erndnit- 
(MB. The osjninon lint tlud scpaiates Ihe fiujore and the ground is jenentl/ aacihuited to ^ fipirt 
nrthw than to the iroiusd. wfikh hclpl give the figure greater dcftniiiOn- CtmaMer Ifie adiUMlia 
mmie. PtaEfrie cin ei±ef "'biihe'' in nmu; « luicn Ed music. In the firfieaae, muak ia siipf^/ hack' 
ETOmid to oOief ictiviticsi in (ht iceond, it ia flic fignee. Sjcieii hhke drarly penei'^^d bcciuK it 
ajijKsra to be donpHantt in eorttetit, ground appeare to be rvbcoiiflato *Mi, ibctefort, kss impertnA 
Pricir eJtperiMKca iBect bow figure wid groipni pauena are peraived. Rjc hu^, 

1 short time foLlawing iha destriKtioii of the Trade Cemcr cd S^tembcf 11^ 3003,. 

by hyaefced airplanes, oik of flw Bmliurt came acjoai an ad for UrWiansa 
jndooal airline) that featured a flying jet phrtogr^hed ffow die ground v|t betwcMi lw& giaas high-- 
riac buildiDgE. itathw than focoaiag «1 The brand and the Jet (l.t, the fijiarfi), all 'l*it viewer «ald 
tfaink about waa tJie two Call glisi tjwtrs trt the hadegfourvi <Lt, Che jrtnilid), and ^ posuTsilii/ of 
Ibe jrt Crashing into them. When tbt author preiantad the adtio his studrtWJ, mmy tJtpjBsscd ihA *««■ 
ihaughtj. Cleafly, thii figure-jfound poversal wai Ihe outaDOK of itrt pabifiil evsnita tli*t occanwl in 
September 2D01, i 

Adwrtiien brra B pu idwrtlaomfiiila (ogoflier Mraftilly Cn mala sure ifcac the Edraubi th*y wiait 
noted is skd tl figwa and not la gnnmd. Tbe mosici] baokpoimd foust not overwhelra tbt Jinghi; ibt 
bacltpound of an advaftiiemeiit rniut nut detrict ftoni the ptOducL Print advertaars often sillujuctia ^ 
[betr prtdueu agaifiit t nondLiliiijct bldCgroujid to itaIb JbC« chit the featarea the/ Wml IWted *tB 
dtttly psrceJvied. The Caudon DeQlni Aiaudition id in Figure ^.a illostratei how people CUtnM (»■ 
lIC 4 gun diJfiHfle^ but dentiaCf dlu. Tlie gitnu are the "'grOlMld'' tint sClrrOiUldf i ■"dgoni'-’' Tbe ''fipiire’' is 
guffl dliesHr which cannot be leecLcia^y, beciiue, uuJu) you are sdenciti, thfl Sguca and STOund VI 
not asaU/ dindniubbable when gum diiBam qccun. Id JOnt cava, the bluning of Ggim: ind gruund 
if ^Qhataia. A ivKlI-lutown Ahaaiul V^dlca eampiiga lUl piiPt ads lb which the ^.piK (iJhe shape cf ibc 
Abtdut liDtil*) wai poorly delbiaated IJiJoat 3Li gruUDd,. cli^ieit|ihg reideis to seaioh fgt the boUlet 
iheteauEObg Budieo=a"pBjniclpi(ieiV'" prtdSucad nMrs inCeaie ids ind ptafer COnnithSr EnenCHHt, 
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FIGURE 4.3 EguK imtGnnMd Rcvertbl 



mot EvEBreoor can bee ji; bUt twaj mniict c*h 

nof-^ -yvE.H-M'^iKU'-' 


■i^ 


The pklucc of [tie v^Omih EaFIsure 4.9 ia Bnotbcr exainiple of figuiio-giouDd ic^citd. How pid 
WDtikl yoQ aay ihs ia7 Look aelin Vecy caatfillly. Dapwdina Oft Iww ypu ptnoccvc ^pnc in^ Shjw 
you peredve froo^ jJie eam be nLbeir in ber caily 20? or her lole 7^. Mbivun jniisL trat their lid’ 
VEitiKiwats m Cider tiO euwe [tut ifiey do oot caofbae eotuumeia becaase [here El no clear iodKi- 
tiioiL of whirii is figure and wiiich ground. 

p I- . 

Obscuring tha Dirtinctbri Between Figure erwJ Ground 

A ipaiketiag techjUque baaed op [be priociplt of figurD-uid'KiOiiiKt codsEsU of Insening odwOs^ 
matt into eoKlttlnnient oOAtflib Ftwhuct placmiEiit tihei place wtied the advertised prodiutt n*^'i 
the figtirej il dejibetaiely iacelfflted JlHO fhe TV aJww or film (ha pou«l(J in one Of rtwra of ibt 

fallopfing ' 

L The [isodiiicE ii toed hy the cut f[e.gH in rtieh shows u £iirvimr tfid Amerioia Tdbl). 

2. Tie pfOduci El llUesnted Into tjia plot (tj,, i Sect ^ tJia City epltode oeikered wound Ahaoljal 
vodka wu udtled ^AbacJul HJOnlT}. 

3p Thepodnot b easocisted inth a. chancln (e.g^ the chinHHia also the podlKl'tadvHtislllg 
Epdlo^pertofDr *' 

Qpetlui^ fcoiid that t bmnd inDcgraled opd pnmiiJKQdy fcitured b tTV pfogmn may produce 
nagativt feeliogl toward the brodd Biqon| viewers wtio lilced (be prDjpua a laf^ hut thote who liked 
the progTHin iras were rtiOte lilsdy to dcveloppMfrfur tnitudes lOWanl the brttld.** Thus, EutvenberS 
mutt he ExtiGincly careful in using isfodocL placesOMI. 
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fJGUftE A.9 PepniiiiiB6CaOlK>Pta«pu™pfHsnrcaajl 
CnmiHl ibc ^ Elibcr 03it cr Yraiog: 


tnrr-l fr' tV anJ iMibenit?ly. tfiniumen ireEd uflEhtjiB TV cofniDcicHila by vlins iimc-!hLftii^ 
dtvlits such as DVPs pn>£fajiaHi6il ta ddi^ i bnsKfcaal bj, say, ftttoiri n^aittea. wpMatic*ti«l 
ffifiurt-: Of ihe "itip if fijMi-nM OiJliift. la rtspoDse, iduenittfl liave hton. tijing Id ODUntart 

Hwiiliiitt? hy creitJDg tfidr^riva shews {i.t, omiIkiCJ. Evi1i«U« created a cciliSy sIkw caiiJedTht 
Bis TuiiCv fciturnt BiKlcveiser logw -wi flw tonteMaiiis' cJcttiins. Knuft fouEnfa) tm ooUk show 
for <r.cru£fi £irl! totitled Rrfl Day. ifl wWrti aJi the cast memben wiesr Kmart cjoihes. Three la^gp 

jtirtj_Saks FiRfa A-JMLJt, Many's, and —cr?»led a nitranal TV abo* olitlcd f«ii- 

ioTi Star, whkh frtiiatfE thieir atore Iwyerl y.e.^ tfiOtt whfl ttecirffi oa Ihs chsUiei Iht store Mtls> H 
the of aspiiing fashion dmiSrrers, ^hn as Hie ennustuus.''^ TbESE show bow 

de^t pngr Vvfer: can bFue die distijKtioa between pmcDoil^ival inusa([e OT aynlnQ and 

giT>ui]d (i.e., pfosram'a conteiU) uid expose oonsumiers to utvectuenimU ewi jf the coiisunKTS 
tiy there. 

Giovping 

l^upliis T=fm to people"! iUtUlClive i^idency U group sdiniili losetber JO ihai ihey beocoiK ■ OU' 
tied piiolarc or [fopreuiofi- The pefceprliOA of atlmtli aj ponpi or chMts of Ltframalioa, taaber ihait 
It diieifiie biu of Lnidiniaitioii, fajcilitites reenHiy and Martetera use gmipim to ceatum 

denred meaninfi in DrivvKdOil la^Llh ihdr prodixts. For exacr|ilE. an. idvenisemcu fiv tea may show 
! yoting 1^" and warnaji irp(na|[ ten !□ a beauilfiitl/ appointed noth beKm a bluing hevth, Tbo 
ovEialJ moKl ioipLied by tho grouplni of stimuli lea^ ^4 eomiimtir to nsociitO the drtiil^ei of tan 
with toiMJTO), Spa UvLij.HDdwkierwarralli. t 

Wo TEEDcmlber and lepeal mir aoctal laeurity tuuntren, bettiue we autoEiutiiOilly g^nip them 
into three "□buelti,'' rather tfina UyJog u lEtnarafaBt nine japirate noEiiters. Siinalitly, md 

repeat pfaow nurnJbcn In (hree jcgmenti; ifae am coda, fim ihtu tUgftj, and the lut foVT digits. 
AhOr for deeadfli. Arearfeanj hed '&va-digi( Zip Code] ftnupad ai^i aio^D ohunlt; when Dwt id^ 
ditHHta] digiln were idded to Sp Clodoi, the U.S. FOetil Serrioa bu faced ■ ctuUeiige tn tls ^st Do 
get AjtMtisaBe le twaLI ihe ftcn digits, beowia il VfW HyEng I tww chunk of iBSsmaiiati to a 
itioiiglyectr^lirhed grouping pureriL 

Grouping bat impBcationa ftr placing producU In iiipennBrfcetj, Fpi oam^t, is part of tme w 
tMtore marketing caippaljn, Viatic*! pickfe jan Wert movnd ftqm dia litlu wben Ifety tad fn- 
[LlHMully bean phieed lo localiorH nul tn the prod^itB with wWch piddtt ut catecu vuch as hanu 
buesw end buna. Ifhe pEicement of Cuca^oli piwJuttl in lupermarfcais Ei s btiUiuit eKmiplt 
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,L > 

• v" 


' V 


-1^ >■ 

. ; 

>' >r ' 


TTk -pwif ■ny creiM ^nfEnEgim pcnau" fcy plK3DiJ Cow-'Ddifl boiiJB* airi-. 

- Jn* tifld! widi which jiay^ut “p«ii»ctBd.* H* uuiph, hflBfcd M#!r i* fla«J 

Kv uiwl ^ iaainy-iL» bcUlbt ^ nm ^ udcKuE fouErtetf HOiiwidj liigc: pofl^ou nf 
prepared ^(lada, V - \ 

. .'-r .r ■ ■ ir..^ 

. doaELte ■ ■■■-,, j ‘ " ‘ " 

Clldiiir*iip«pt^ in*tiiis|[iiti(jjiiiiie’'fi!™f.(!f'iBa*^JnpitlitoipaiJ5Jiiii.lflast! Ecf qd i r j Infi- 

vidimla iirr^ [ilwii»,':.vkblch ■"'<■*'*1 ^ if ih^'pHE^’j laopil^ u iii£«apkt«t the? w ctmipdlsd 
' Esura ert rawra.i* Mtcf “HBoendj^ flf ml™-' 

. ' lion utd mat maSaffcH-'cMua™ arc 11^ m tJaa ta liint to fiime um iu tUMii^E iln «*5 a 

frri tliMurt Ri ooiiiipK CSUIkI* ids in i.lb, kc betiD: reiDeiiibffltd oun-aHipfciBiCBea, 

becwio * ptarm &£^Tl ^ oHfijjdlffli to.ftnhi™ it B M to Khievc Cjwnrt, SMBC 

mitftiji tai gf uit rJiBt ^«™c tiJudr: (1^ uUiq wuumna to UB-Boinihk *3!dj a Ckira 

ajia LsSm ii*3jH:lEd aifji af dto pcDdUc^ tltsb SS^wlJeIl muCrtElkdi. ItiJ '‘ii£ borf* iild l bli/l 

^cdturi rin^Ti: W piFt™= and a^ldcf «i[tfuirDi3 to aaiK te icdvititi or Jicoc ihown Cc-f -f 

Eb*™ P) ittctufiito ™d« friili ndsalq' leflErt ud isUnE oiuLimErt to fill ia dK md 
(4) 10 mditb. toy, DODiipItijOIlS- With pMplt KicarlaiJ difftRlLt EE}4e{' of siofllfii. 

Tlii Modftf ctoeurcbatbimirinaliiiplitWtitftoriiMibtcfi. Prtffltolto ipeuapi to whkli 
viffumrt an ttqjtTKl la ^'fiU id" infeitcnatliOQ tea f« ecmpkiicto li? vtnviam. and the ^ ^ 
oofnpleitoi itrvM to iuvcIvE MuunKn t™ itoeply w (t« cfliaiAge, Ib i rdairf wato. aivaiH- 
ert have discovered ihat ibcy can Khde^ emdlaft reailto hf liitoE die- -loiindciKat of a fte^nky 
\dii«»d tdeviiion cammerciil OD ttdw, Ccminacrs wbo arc fimliiar wifli ftfcTV eommemat [if' 
cairtifae BwiiQitoEt iIitoB isiwwnplEto: to tJielmeed fcacompledaii.Ricolally playlet iIm 
ad'i viiaid coaieai boo. uciwfy- 


■f 

■-■i 



FIGURE 4.10 Wiring In"Tin^iun|"?wa 

orihB QIKAIaAdt ^ 
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PerceptuaF Inteipretation: Stereotyping 


Lum^ OblBcttva 
4 lb undfrtand Mhy and 
. haw mnwinan ^add' 
bbHJtorilmvi andtht 
Impikitibm of this tan- 
^ncy for maHcaling. 


Ttn pctudlng ducusnao bu empbudztd IbaC pRcepCbKi li a paianid pbcmmeiim. exci^w 
Milaetivtt^ u w wUd ttldiJJ pttcajvB, aod ihtr oriujiu idraidi oia (be bull of estnn 
pa^DlDfjEBj pnodplei. Tbt liiCcqjnWJba of itinHili ii bIw uolqiKly.iHdlvMiidil, bcomiiK lE ll bu^ 
Ai iiidm^ilf npKl Itr bec in liglu iif [hnr pr^wul njAioKfa, t£iE aDiiiber oif ^aiuQiflf gl- 
plwMrinnn (bay <0$ G^vflllQII, BUd Ihcfl POdvei aod iDEHlHtl at Itic time of pCtli^llAL 

StuDuli aic oflED higblj anihEgunu. SDigc ctmali arc vtaL bcAiuH cif Eudi f^eten bi poor »»- 
ibdU^t brief cxponin^ bj^ aaK levEf, nreCsftiuE flMiiltjeiL When idiQdi nc fughl^r uohifoAiS, 
Biiliidivfduil ^ piiully miEipitft tbeenf in ntch t my jbu'^y uni ia hilflll pemnal OiftHr ^ 

urioiMtar Bfid 'a Th^i 1| llu pdodph ptovidci. ibo islioaaJe fra 4bc pn^ttw tsli dlKuued 

in Duptcr li, ^uefa tcati provide amhl^iiciaB atumdi [nidi aa bun^flete acnlciiccBi Ducleaf pdtjnm, 
WbadtiDd caitKK^}t)a ccspoDdcBta nba lo? adsd Do DflEi|KE( ihqiL a pAwa defoiici tvagoc 

ilbutrrtko it a lezledioD not of the idmvJof iCfedT, VU b4 die iubien''i oa^ nsedr; nid ticnm, 
Tbrougb due ■iii£cprecaih;n of indbipiOur tfdiduil. tf apoDdeoba revval a grea^ deal about dtEeaielv^t, 

\ Ibdividuali cu^ blued pletam !d dicir miiida of the meoiim^ of vaiious BdiEi]li, which are 
lermed ftcRotypas. fopetusEa. wbeo presenled with. Kiuoty s^muli, pwpJe "add" ibcsc biuca no 
wtii itKy ere or hear aiid IbuE form distorled UIl^ES^jaD^. SevtnJ yeArt an ad rra BEDcOcn 
fcalurljig twa ptoi—oua htacb aiid wa wldce^^iaiulciiffad lagstlief, wldeh wu piit of (he United 
CoQon of Beaettoa" c&mpaigD proiuotlag ndal baiTBOiiy, produced a pdblie auunty people 

penwivEd iE u depicting i wliite imii Bimtuig tblactmaiL desrlyi thia peioeptiaa wurbanfudi af 
BEacEo^i^Fed:, ^ ibere ocChiiiig in (be hi Cd iiKliCate Ibal Ibe wlutEpcrsoa wbj Biruting the bbdt 
penoD nthar Ibia 4be olbar way trouDd. Marlcais? tniMl be pwatE- of possible Acnctypea^ Twjnm 
there imagea rdleet peopte’a EjpEctaiirau and InfliHiKa hcru ftinnil] ne Eubeequendy pHoeived. 

Ihe Eaib ad iu Figure 4.11 is a prijoc cotBinpleof i^Uig lo dlipel aatcTEorype, Apparendy, 5i^ ' 
diicavarad that cftijiy eaftjairtaeni (pM=iblyj rwuiy Swedca}pcjicc[viid jet tw at sinulH to luxaiy uix 
mda [fl Gamitfly fpreaumaidy Litanja Sub and BMW nmdEbi loolc jjitillsr^r The hf i IsgtiiiE 
Ji ''NlcMGetiTHn,'' which mennE ^ol G^rmBn." ind itc copy leadt u fblloun: "Vfc. riem pE^i^Eie:- 
sped Id wr BAiearian nHgbboiBL AKet all, Gentiaa (lutoiy cbie bie Eome of the £ae$[ in clu wAld^ Biu 
beie,. IE Swpdcii. Sant? a^ (leiiEiKd hi a diifejEai kij^ of driiei:"* The ad thati deuilt ibe 
fauiuai of tha cu xnadet advariiicd. 



'*lHfaadKff 
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IVn ■!? in*nj rtUMU buUod jwreotHHUj. GtJUfillyr peoplP.fi=rMype b«ai«B 4 huPo^ 
S^ixaiiaf of tecaae/ b^irt pScter mjJ c*i«t Fw c3Hiii[dii. fflfflip didibeii ^ 
tdta ihrir it«i* op ■ biu Id older pcnonir bwau!*, prepuauHjfi oWtr pwMoi- 
Ott occulon. bwe^™. n ifliUtic oli^pertai mir leMa or t™ be iafcilKd ^ rr, Twc^nw 

nr die feeb. Qnl uu'cofypliij pU pW=^ h w^ii. li u ImnlL £linihr];rr lyjeiM 

- tliidina ide. ^ iMMir toteftMitasaiipiiig cojiiiu^'rfowniiivijfiiiii ia.lHUiie oitlwi'P?^™^ 

n UAdvrir. Ti™rifoim< ™ itm® th»i yui* opwedr we ]£^ 

' cjftii hiJiIoMb^ dmhlfld it wn^iMfl pdca. ttP *ii ««*. ±e ii pwili^'t tbe ffiiill 

ofpnriowlflibpqjbis \ " 

’■ ■ -' of stKrKity^i. ■!* phjiJMfl nni**™^ ilefaliSivB amt, flm nupMaDoa, bsp 

^ bjik> oITm f " , ' ■■ . 


Fh^Hica] Appeaianoe 

. Ptt]|% ittod (D BHribute jSe ipdldea dwT aitMlde osiflM of [B^c ta ofl^ 

bU <1^*'". *l™tiitr or not Huy fianacicwify fttogjiiK fli= tlmUiriar.^ Rir ihia tsaMa, die KJertOii « 
mr^julrt fflfst urtueftiHjnrtm ind foT EdcrklDii copinienrlilj Ein te p tty tkcttciift in tUir pMu- 
siiepeat CMntflUj, Btowti^E moddi «= ISkily m be me™ pereuiElwo loJ tow a aan inniiw i^. 
(KB DQ cnimimtr imtudo urf behavior Iton iwnife^KiliipS iotMiz aten are perenwd 

H rD«c ipfificaifiii haiiKMin™ iau •vscupJ ntddp^ mfo. Howevei; oeid^ inraaive modtit wifhooi 
*iiy Diber coniaiferttiuE dM oM iflcreare P*‘ tffKlivenEti- Tbua,. idweitiKrt fliDii Efliuie ±bi tore 
ia t t*iio[iil ttutct bttvrm die proAici JMlvefiiKd Joid (to pbyaical ifflributo pf ito jitodtl oted to 
pranent b. Rm snmple, ht^Uy araictive modds ire liiely to to pc«tlved u bavins ioum etpenue 
resir&ia enkaiKthttnt pnidueu (ni.^ jeiwarj, Ujulldt perfumAf. tor WH^wfrfun-Jpirins pnHtola 
prtrfueu ±61 conoci toattiy fliws^judi u wnp or dandn^ Tbt SFSfHUSEllMJillG iub 
iJhpwo ip Fijiirt 4,12 ptoe flip it plij-iKri fl=[»«ypinB mHi (to toadbne "Bodiin* ia whai ic Ktim** 
and 1 paeirtyal oFjwijle who prewmaHy ins spka, aKhwfih they "iki not look like ipEa."Tliii b. 

they tory ma people'* enfiHsI imnjei of spiel. 

Prod-flca' ^yiicii appeimnee atbsii ipfluences eonsutnEn'ju^smEou. A laufly Ljirti[;aicd i£ibl 
, diE pertelved tajiB of Orange jiucc pod coPWiatfE' ilMliry to dijtinpiisb boivreeiL ihiw levidi of 
jweetrlMa Vtoie tnTlaenMd by jnbde colof VSrlaiwiS of the jpicc *™3 iLso, jcmei^lill tll»e*E*e(Bil 1 y. 
thai tucli vpiiJiions in/luencBd perttJved tame iiwre than brirwl nnd price.^' The shape «f pefc- 
isci h*s pciiiortuenectai (xiDHiiiiaa'' impresiiwi! {jm djseiwjod [iicria ihii eto|fc#) ind nffecEi 
Moavri^r*' Mpteratiops- Bor ibia neason, ice cium packnEti as rKipd: becausa tliit slhape wa? 
ftuHlJ tel cDnnPUlileaic ntupriartto. All MperluienU;! Study iiwMtijpHEl liouf camiimitrl COOUIueit 
to abtribfilto uf itoial lii^e peodlucu from priot idi, each luelnduic one of to balhi^dqg ttiree 
objeeu (ia varied formik cila. iddi«(£. ond atotnet paintings. Hue dudy fwto thu i ~f]u^ eit~ 
ecounDPicated a soft ond czpeativi uiauE, whetw a "oahafnl oiiT conveyed a iofr a^d coJoj^ 

dHUei. ASUOIlf the Jinnel ifttajM, to 1n?ft tumef' Mfeejsed ■ ao{^ «per¥«ve, uid crilerftll (3UV>e^ 

wtonu t Noailucle Eimtet" eoflfvoycd 1 nekber nor eolorftd but la knexpennva pneducL^ 



Dexnipd'vift Ttrma 

StHPOtypei lit Dflu nAicIcd in v^rbil mEHBgiEe, tumpK copiumu* wto eit £»ds vdth elaV 
ofRie nuui lueh u "loeculent luyiA (Mtepd flier «n vory likely lo nto itoM ftwrfa m Ii5tm iwl 
[jdne ippcallng thin dioie 'wIlo ott Oil ufu f«Ht( tutih neb muniime Pitnu -u "seifood fileL,~ A$ 
laixher eumplBr tto conuiion axprenLoiL lia drlvu Idltn irad min” eoiuvoaei fiit, ^grcHiv^ uid 
even KfpcvtfaiL ftddiii drtvlii^ wheteit ihn expnuilon ^ drlvet lUtt i portny? to driver 

■f onenunaw. The i4 fitoi Moton A^init Ihrandt Dtivl«| (MADO In l^ffsre 4, t J diepeli to '^- 
fEmlpirn" Imigp lij/ iDidnt IhiLiDewpr ito Ign eigraiiivi dilvlnj eepewntiniecere^onsibk Mv- 
inf for bpifi lomltri^ 

AILhou||i dljtlncL biifnd rtimoi in insporiipl (o all pcerihiCB atearviefli, psnoUitbHt! theacc;^ 
junuin tnike witti ooKiIji ninHi are pudcplerty cniriH In cmik^liili taivleei, Ixoiiise teevtoa in 
ihlCtot leid Intuiglbla. Pbv E^nni^g, nutisi Htch U ''Pbdeill Exjunu'^ and '^hpmt'^ (l provider 
cf lieilih MTvleti) in tstoftllAnt narcei bpomu dioy in dlifcloailvi.mHiMnbla, and nltvioi totto 
Kfvlcei (hK Itv^ oBef. fn corun*!, “Alle^l^'-^ ilwn-liMwl bnnd nicne limtd it crertott t bsal- 
uai U»VBI cdfioeftby cMnblolpj United AlTlinei, Hern, ito Hitlon indmiiin Hotels uiidtr ocib 
omhnlli—£(ilBd toeniH It cpnvejnd nortiLiij (.o cwitumen iboui to type of inr^ict, jt ^IfcrEd “ 
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FlQURE 4.12 SmulypiE WliitSu SpluLockUkdT 


AdvecdJnt piaEt be'CHuahjE ibout uritij nni»i] atanotypu iitil "egnuDoa wEi^dom'* [n tbeb pdf' 
luiiivfa mctuipi. Pm- tUntple, itadar^iglc fUcacotypu vJew bqyi is bav^an “taftnmeQCtJT 
oflfMiUtiDQ fO(eJ$Ad OD protaieni utjviRj bid ftlrla b 3 luwLjvj "caEnjQiiail'' DFlenitiT^Od fouiibi 
4fi }«fi^D[ub[pi iJid icaup humgny. A itndjf HHnIdEiJ ^gufi] ctiUdren'i aKitadis tawvd tdt Uii[ 
incIwW'inftfLiflififltil" icftpm (t.j., eitinj i nficlottwlll maba ygu tiranj’] lod ‘itwnmTiWl'" awipta 
if^radDCT Ja 1 peat BDBck lo Ivive wEtti your Jiujula^. The aiudy (burid iba( pieadaluDCAt cblU 
didit did act r^ceatlHly rupand judfic fiviMibly to messasca ihat injcLtided stemtypdgel lendcr-iole. 
ituibutct." 
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i Reai men id rive like 


part II * tKE COHSUMEI^ Ai AN INDIVIDUAL 


^rst Impreflslofifl 

Fiiat. iinpivatiOAi 4And la be iBditiiiB. aa iltuaEratcd ty cbe ai/Lnj; Hut "Yoa’ll oev^ hAi« « aeOiod 
cbuKc'» maka a. HiatiinprcEBiciD.'" Bniubc fijst Imprauiona in uUcil lisdm, iiUiO^UKiliS « n<w 
ptoddCi befbri it haa bem |ieif«licd may proyts: faUl ua iu ulcmule Eiiccuii a^lnKqtib^t 
nalfon sbofit Jia idvintOjiCi, weti If Cnio, wHI Qftui, ba netted Iho Eoeawiy vf id earlj poor 
perfonnuKC. Wben ona reuiLar put * pkcuic af id iJoa vert IbiTukI tin vraarling '^AlcA'^kn'"« 
(til lurft^e Qf Lit iDittfBU, itflril: linjmiltod COnsunieTI UVJmeJ lb)t ilM v«n wu i corapoutnt 
of ihfl tIcUni (lha iruttnii Eovu^t (tie KUflBT hail diflleialiy £n dl^llhiB HlLe uutiaJ 

inaptMiJ(Hiu“ 


Halo Effect 


Tlis tUo iffact fsfan to ll« ovaiaU ■ovii'huttMi of u ^bat b>$ed Oft cvriualJotl of jual 
ew or a fsw dbnonaiDQB. Tha llfltulldc ti6f3nlldHq'Dr''hiJa'‘ stjpiitlafi lljhc, Uudqz, and [fery. Thus, in 
mifkedaf, Iha rtm ref-an (o i ^Mtigloni imijpa of t prtduct 'YuHsinj off □ti" oih« pradunt^ 
tcerad utbiar tin Mrna bond niifta. Parajiampta* cwniWfflen wlin adraLta Poranha tan yvitl be wiilins 
to ipend ■ iDl Dfirreiwy oti lungLitiuitHt other iKBaaortM lOld endiu ibo Eaim brand ftimt, HiEtoti 
ally, [hd lain, cefeca to aitiutloM tb h^hlch tbKnvaJua#srt of, sinjl, objaEt ocperj™ on a 
of duneruJona || baard obi \t\t oirituiatlofl of Jurt miQ gf t f™ dtmwtdom (e.g^ a maji ia tpjstwQrthy 
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FIGURE C."I3 MADD: DttfKlIiog aHe^ve^tereotypaCui^edby 
Dwerij^e Tfenni 
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- eOMStmiER P£aC!FI10»i< 131 


\ ' 


'- 


fide, ud Dobte h# IdoIj ^mlIb Ifca w^uji lid if)stk]f)i Connimer bdiviadij] 

(In notloa Om tia^g Id iueluib tlie «vthtiii« fit mutllfilie o^sdi t ^ahicl line? ^ 
bulj of t|iE cviluiXtcfi □fjuic fiOi dicuaikd (aIihiML ^iwie or i ipclMpcjudii). UiUi| (L^lirDadcr 
licflnidwi, cui ulu tJvdiicijfi bUd dC^ whfid.ch^ etiAul I'bc^ BioEifi taxea^^. 

iidlb aflu line of pto^ctf u mgEtiet Had, Hw ] wxMiiv field of tk^iddfl If katfid « l£»e Ma effect 
Mifiufucucm «id Rivlen liqpe I 0 icquire 1 bMu[ recofulElm end itiloi for ^ibdiKti duo- 
.^Aliag Ibcm ^ilt] ivcO-tsma QBmcd. 

Thispen^ wlQt the ^HUdivtd hdb elTul of t pfcdud or Imiul ok be dtustrendt Fof dnnyilei 
In Ad d/iuit^igeafaij]td LmHie.-of itif Miii4otl bold ufMnile bmdr 

1i$ok gv« Ibe Rigtu Hbtkt in upiokle hobel in Nev Yeti Cil:^ nvl muiwl U tlifiTV? hlin^ 
Hew YodL Wbai ilu dbw iigtia went up. isDfiH of refulifK uptodic nHnden^ wtu alwijfi 
fuved « Out ^bd when yisiifiiit New Yort Oji^ ciocetri ihrir rwervsilMiJ bocsiK (Ler ^ Prt 
'wdnl'bi'l^ oc]W£]Q«'la ooutoct ib*rn at Hie MmioH. Tbe lAuujjku r ifittArcd tlio RJgta Riq'd Hoo4 
bfilK, iIk m Muiion ii«ik inrUuM lo f fUAlhw pdiiL^ 


Consumer Imagery 


\ 




Lumlnc ObjficUvo 

fi To understBud the et*' 
jnsfibof ewiii^m' 
■ntagafy. 


ConsiLiiMriinB£riy icfentooonEuincn' penrefttlonj of all the eompoiuiiilf ofpnulucil*, terviMi, and 
bnuJSk -iiii Ifl bff* wnpn«it ciuIuacg chc [{ualiity rf miuiweiV offtrings. PiDdoctt a^ bnnds be™ 
koujof ukd ijr miK-iHc! vaJjgu Tor cvoRimeci biiiAd ofl. iIk imi^iK beseGle IbA iban ntfodncti clado 
they prevHfc. Tte fnlk]*liia iictlon «xuiiiji«j oorninms' [KlT^^l™I imjca of podiBts, Inode, 
wloM. pricM, produef quMiCy,ntai] stnnA.uid EJtansifiuHiEien. 


Brand Image 

llie dcBiKd otfKgrnE of dlfsciiiw posfEluning is a distinrl "pwcior]'' (Or i(r:eg«) chat a br^d oci:u^ifi 3 
in cHHiegriEr?" nudda. Thi; rnHiCaf "pO^iiloo" nhiat be unlquoinid repr'eacivl ±c caebcncfLl tbe hand 
prgvidcj. Mast wp>t pfodutta faU bwawc tte^ are pecuaved » “nje tag" atFeriPsi itiai do o« offer 
coosuiqih; any advaniKjn ur uni^oe beoEfli^ aver oiHDpeutivc pradiKta.Tbc oucocoof iht; Dnitef- 
l(l£ COnsrpL is to citiK pradltcts Ifiqt fulfip enmiumer neede. HowcvWi rts moie and nigra brtrtdi 
vitliEO 1 ^en pnxhin ratrxeaT falGll coasiuEiera' oeeds cfFutivcLy, CLmgaino) often idy priioarKiy 
gn the bfuiid'Aigifje and cIiIidhI benellte in dveirpjtdiase de^^LsImis. FuitlijenDDrr, in hxfey'e tujfbly 
cojnpctiljva mkflsctptec^ a diflinotlve bruid image' Is vety dJfflcujt DOciaaieand nnafntaLA. Forumi]- 
pGc, the BfeakBeny hae bun a bigbly ^chhFuI pirxiget and donunated ibt oiaikct, and wg; 

My [be lirA sgienpliaK iotiodgCEd- Hdihavcc, cq«f lunerf pnCeive [un(y newer unii^ibQi]?} V bafeg 
mwa (tin and cnriligi eban (be BlacfcBetiyH wbicli (bey pcrecLve u igaiiJy piiidUt ^ bminesa lud 
not kyr petsraifJ luo and nuiltita^rt^ Ocuty, if it is bo reaniia a 'viable oampedbia b (iw sniirtpbhifi 

iDubt, ^IsdcEcny niPrt brtsadHi Ju ipjHal*' 

T ltVe, for eirainpK (be eboir of wadhiof; rbdlies, wtiEK the cotuonur's nud is ttiii^htfOa:«ud; 
Tb zwS \tp ckui rlgibE«. Km^esier. th« quiuiei' hi ivlurH ihis i»ed is'bil&Eled djid be dothes ire 
e]eadi^ difivi HDOOf hcaiids' UDmpetitire cLiiros. Tlic rngiuitror Uridtitil ibaat (be cktii doibu 
(j.e., ^tfiUbig a nsedO if tha bragd't elaiiried beiiefiL Hue mtnii uoigiK (be buwTd ud (be rny il 
if eommuaiHCed Or ODoaumm. the jn«c LJfcely it U (bit ibf peixeiv^ ifiuin wil] difleRaijBifi iho 
brinf from Ju gaoipetltgrtr A Un^ue perteived [mage LchIj to brind byilty^ hukuhkis Imy 
difi briEKl gootiiiiuitiy luid neither tiy nar Bwlceb to oiber brinds. TkblO 4.2 U^ta the benefit rllims ud 
IhIeckM peruLved iinB|Ei of fe^'ctaf dqierftent btandL^ ^ 

OccBflgafUyh n brind'i bnigE mnat bo opdMed. Caoiaimut o(fec vl&w piDducti QiaI: blre bcA 
uggnd fer 1 long llrno if bociog, eipvglilly wbeo newsr dtomitina ire Jncrednud, SwhI'K Uiw 
pjofKcted (be ulifinil iwEetEHEri cit^ory, but In loeitK ycKf bid id campeb with newBr piodnsta.. 
The fids in Egure 4 J 4 f bow fadw £weet'N Low USU —the oilier by which it ii wlddy neqg^ 

nlicd-'lo conn^t ntare pltyAil ud frtJitlclniige. OdHreXMUflMOlbmnd bohtt Updun, (gresed 
QU creadug Ecnatlgnelbondi bcLwceq (firf produSU nodugoBumMi, BredfifiCtlbed jn 1 ^bk 4 , 3 .^ 


. Fackagft Image 

Id addidon tn tbo podMa'i nuiH, appeBciiME, lod jWjnu, pickjHiog bIm otlavEyi Ibo brand'i 
imott- Porejtfinpb, the. TjSe (faferjpti VtClloo Ihiipnedomlowti/ premlsM Kiin uemoyal oonuu id 
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BRAWEi'o lEJJtFIT 


SEMETTr CLA3M 


1 Allft X pa'a fniiSA ftovifltfl iuild q!e«wlnj ind pjriLy fi^ i rim{^ cfafc 


.JvTMySMfl 
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.TABLT; 4.2 I 'JSuDetit claims. ofDct&tigtiilr Brjjacls ’' 
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FIGURE. 4.,14 ^lK¥Ct'M'L4w'lMa<:E'"Plij'Jiil"Pirk^C'Conveyi M«¥Pufi4dd t Lii^Ba-liEltq 


IdWtaCE politic CDDttuDSi'ivIJIhiilujq buiUs oo hjiSdcinJ cqpvEyj libE.''l:ieiviDEu''4jfElijep(Q4iaE^ 
bocniM «nfluiiu[i wiKiDto IhkvIkii wUtt the pcftM q mdimtulBL In etmaui. iba Niewl^ik 
Chb pmducCi, ^VhKli prfienSU ■ejnt* gf Ci«t] DKHOlJlJ, Fliq, lod ipiini C CB ia in tiinjF 
ilklut packiifsi in brljhiiir ifaidcf nf onafg Q)«a ih# ieB^Iv Ti44i tmd It* hudh In 
■nd wElh Iba moEE' ic^luiUcmxd l»iulll eJtbn. nf £hi] Vtxditm vf TldE. The KUHklur ^thc 

Ivny Snsw delEiffiiiL Ji 'whdt*, icuod. uid wHhou i lundlet dill lofiliH VhAi Uh ilsJta^gent nfatnU tc 
i^uee vd i[ig> th* wiitur, Rim iMpjHj»ilji|: [Jifl ''jrqdfa clEBjiJImi/’ olilm of [hil temd, 


Tbe perapdon gf luu nsd die uuclndiQiiJ mnda vHih JiffEmt moibsi pMniy mroM 
ludivlJuJi. For ihii lenwn. i* la titrondly dUBcat! to eeuvay an rf ■ Tb buy- 

HI or perhinwa, Ih* ueipbk eviiUbib nf Qic paodijol^i mim and i|gilJ^ U th* pn d^jnn* rtiE 

eon gf ^hirfc often icrautiu feruj to 10H rffta igtml (cit of toa A study 

nnl hollilK OwOstiaflJ liealsni rf’paElnjH.McJi&jimyini I <Ijainct,pjQni5rra]t1itatKl 


I 

I 
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ADVERTlSm CAMPAiair 


StivKis^ l\iflt 

:.f 




iKUHidH DfnudaMiuiJ ni^ 


T-iy^ Miln dlfs ‘Uqfddiu b 


Hcpoda the bcuKlIi vittlAfd ‘^OHy^ Chitlin ilofUL Sosu ata Is bohed oi 
. u vhaiA^aatvefa te btqJic find": 




enjijpnj - 

MdjuiiiiEft in'EccliQobj^ 


FoUUfU ACIUilI fiipiert pfsW pOUbitX ItHlf ID DUB tH cUfi. THy IfpCW 

gjtaiiiiK. tiidplA. &bd pUiD.^pnfe6D. Til* id« Ea H> pi cccHimcn ts Hilr* of La/t u 
I find lubci' tEua i lobiL cBmpdjfe'i tbecu. b "TiiffibieH b tni [lie 

Umhollfl tcifllCEI ■ *lIl|^<IIEBE £iUbiL"' '' 

' dddle TV nummnciili £hhii ibc l!9f90t lod Tfti. K tlciBCieiHratia bev Web 

■da cu be AdffbjLug and hI^ the »d taduf duo beioji itncd^ brajuaisdiiiia] *iul 
[flffflnujthu. cxM^litL e eloaak 1?72 apot fhf OdIu futuKd t eliMU 

[lufLes'liuv die wocbd j Colie Mod Icc^ li amptay." Tbc 0«tgk id odu uHioum- 
«ES tD 34Dd fne □oIqh DiDuod [be werid Id jihi^e tboy bam onar metlkiH^ lU- 
hile tppUcttleiu wd ^ectemizied vcDitinf iMcbiKa. 


CHAmit4 * caiHtiMEn riftcmrow 


l,TAli]^ 4 j 3 Ertithgc tJpcfl^t■c■H■D^^llJ^;lllJd to Cri'.itJ-f E'»nr3ti6nril hitin.dii,b<5twfj-Lin Brur>d''j 

iijid COTTv'<iciVijFn'& 



bka'a eqET pwhT" Auned It nodwnirfduHKD ifedlod >«uDfST HidIbcuaedDdJoldiiig acm 

loptlwT, Tbc DVTtben- ive invited ig almn; dKir Ubwfhls ca iddof i fentily Ja i 
dedui^lBd 'WH? f cIe. 


Olldfltll ‘^epulof theita:/' Thn eampaigii is tar Eo Mfirtiofl lIuL mjEilm [jF-e La E^rfi-cwirwy VWj p-hi*; ii m. Tn. 

'Mlliaoiibut^ euud (ni ''eogjiputiami ieucuciitin'' ijiif »eki la ecufelisb an lolve rah Ibf vbtim. 


SauCd;>lBktlKbiTiii,-t]B||'llMimf Vypj''Ad]HMntMuKabnu‘Bo'hili.'T.^|F«ibM.w^£iiaij ^i(7n DMfl. Reukii Old CllT^pilL Mdlm 1. Dutl Of 

E(^li)di,"JJ.Lti7t)iK4.«m; jSn«rBliot”l»(***4iL-St»m|*t**4iadf(:irtit*rtkiiRtai,'' IJi.|l[ijiirra.nm: SlunEULu^-^U^DHltf^itiu'Vlita 
f*. JWm OEMdAUi,-4,T.|S *uit Sllii4 "F^aieiliitE foMu Oig LMfif Mur Fann^i nd [>1 U. mID, ivDiIeuik^S iiMf BBhl “So. vQjinta. 

Kil'f !tif ilCOT VliliUxsnilibnis^ t,3DlD. 


Fdt «di ijrpe, ttm jiiidjf oiag idEgtifiEd ibc btamd perwfiali[> frnxuef tint oousuiiKia u- 

BQCbote wUb [L CErwric Lmnjes of (he paciafia lypct Rnd tJie oocKippjHiing jKKtfiikxnt igpev iii 
Fipira i.l-S,* 



Service Image 


Coraptfoil witli nMira&EDuiiiii Crau. tarvJea ruitSEelMi bee hwhiI DDtqiH futWwro in pwiSmi- 
li]| BBd pramotJng tbotr Diftriasa. Beiaiue aetvkBa art iefanjilriB. 3oi*(e b«itj!ii« i bsy fictot Jd 
diffEMadatlni a itcvlcE fitttrt ici ngmpetltlan. TSui, die mutEiJni frinjEi^va h m cedbla tha «*- 
jum* to link a JjKdlic imiiBC vitli b epccUic bmrid laat. Mmy aervlDeaiirtEten hive*yelojK(l 
atntEjiei to praiide c-JitoniMi vriiii vtiuiJ irwgat «nd (iii|lht« cawlipjEfs cf theii acfvi« offtir. 
iagf. Tlieae irwlude deUi^ery mblclef paialed in (ditluct eokn, TTitsunuit oMahbodks, pu£fcaged 
hand foifa ind itujnpDai, uid «iiariely of other ipBdtlty itemr. Miny einiirt egnTtiuet feaUira 
nal lervka araployoM 1 ji tfiatr •d'l ’(■a taii|tb1a eiH|)| lad uao-pMpbJ'ocitsed (bnnti (n dljStrtati- 
aie^ ibeniu^ vat' 


Tla dEtlp af ilia HTvlce aavtreiuMrit ji m iDJjsomot Mpeol of wiYka positUsdni atwemyi 
■od ibup^ iiJItieDcu CDupiiiwr LinptHaiioiiB, Par Mjmpb, hqidiit tlta" dpurak; Mud teehiHi. 
lo jkilLy orfetUed aDBoriflea V, muiy ttaru ilpdfkaatly ioenutd \b<t aaivafliy ttimuL provided 
jjritMn the tiic]i«Lii( IJvo DJt, dim Ujhtbt uoDtad: eniriTOmneDita, Jood alcnjmdeni rami^ 
n*taci«o lad live Sdide Appla ittyroa art md are daaitned to 

1**^ a i»i>diM:ta. TIuh. the jtnKj Include Umo tahlu and 

wJreJaii otilLno icmh k thu Apple weft eu worl: on ihcit anr 
ptqjKti ^ ilK JjiiBturt ouifl, BKrt, (jnfl Jrdleated UhH ibii acrmsil kvd witliiE th 

-void peroeivedt^r 0^ 
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PART II * A5 AHINOIVIDJAL 



COKtRASTTNO 


^TUtEAl, 


■DEUCATt HONOESCRitT 




E^fCHTod u'Baboxt ud i'' NonWnMdou^ had HkAusLa^ ' 

. ^. ' iinilBbc*>fi%n kr^iiliir \^' n •' uefcMypJjiil (klk^', nodiacfrat^lc'&imi 

cbfaicifCv ■'rtbeii 

^ .. I ■. ■■. . . 'ind KleaSoo- 

fad i'-; ■■-'■t • low iliicait^r, m™iF . 
i li^ .. B(^lniti0led ■''.' ’’ "■;■■: w "d ^ virvA - _ 

;■ i. .'. ■ .■; ■ j-- .. 

^ ■■ ■ , nAu^, ’ ■ L. ■' , n , . -, .V rtJBi*A 


Jwie: ^ oa UJ £. UiOiaAe, KUilk □hJbM-' ^l^bElq 72 {Mv Vmy 44 -lt, 


FIQ U R £ 4 . 15 ft tftgpii aaj crl' Ei^rfudK Baolies 


Perceived Price 

Pferteivtd prin a Hit pustwef'a of tfie viJi»e that he Or Jhe ttccivci firam tbc pimchast For 
eximplc, MwisiimEcs pdiertUy pemLve r low f rtet for a nue*! at a laa(-r<»d otHlet, w well m i hdsh 
priK foi a miil it a iotrmet ratlajannt, u coasistBnl with the vaJu* thaa they rtceivc hi both io- 
stimMi and Ouejefcire u fslf. However, mijiy raisoiushle CMiHiiDecs nuy Bzgut that pijnnj ibwl 
5300 per penor. lai * ineal flheTe ita eevtral Ktlawriats m Hew TorfcCity Him ditfse thiie pfioes, 
iad tiiE cibs atido not [rcSiKlfi wine or alcrfiol) ia uoreLaMniahla, bccBiiai ibey caauot mc how on/ mHil 
can be equlvBbntf »iht value of Si®. 

How a eoaHimer pwcelvca a price—ns hiah, low. or fair—SLiwigly JnOoefius both purcbaEC 
inteticiMS anii pori^Furchaac sadsfiftlflii- Craatifcr the pen:ejKi,(}n of prise faimtja. fcr CMonplc. 
CiisioHHTS often pay thendPh to ilie pricu paid by olhea cuctniTvn {meb h senior dtizens, fcQi|ueia 
flyers, nffioiEr dub mecnberal tori sninetboe) poofcivB aucb diffcKiiriaJ prideif u udMl No dik ia 
happy ^owiag he or she pud inorfl (aocoetiniiea iniKb mare] ftx aa abiLiiie ridoet oc 1 tnovk tiiJtei 
i fijiti the porsao In itic F-ercepti^qS pfke uofUmAis cooswoen' peeecfrioiu of 

product vdue and, ultiiaaldy, th=cr willkgocs to paboutze a atore 01 a aeAijee. Reaeudiiefs ali» 
covdBd ibBlI.pnCdLvcd^riccfaLHiesa affects curijotoerfaliafKiLaa; this Iiuljc«t)« that rairbdaa tuhtg 
jlifltaentijl ptiaa iruK aaiticipatc piit^fpart’ pouotLil feelRitftj nf bdnj ^pteitad,^ 

Pyoductf adveitised 11 "Oft Jalaf' tend to create EnhaoscO etistomcf pereeprioDS uf tavii^ and 
valnfc DjIfetfiDi fatineia usod in SRlci BiJvartitiniEiiis have iiSerin j impacLtf lba±ad cb ooohuiikii' 
refcrEDce prieei- A rEfireitcc price It any prise that a eoniuHW luea at a biaia for eumpaHjoa In jiid]|- 
(nj uwthflT price. Referttice prtsei cm be stEemtl 01 lutcrul. An td^^crtiMr (aaenUy tisu a bd^twr 
eejfjMflJ icfeiaaea prlM (“wld claawliBra bI ..."} la an id nfferihl; t lo™ « 1 h pricey to perau^ the 
raoiQiner tbit Ihe pcodiiel idmtiBed ii I le^Uy good bu^ Itutmal refeieACie prtiua are those EKica fot 
pries langet} rttrieved by ths ecoBimtf fraai menwry, Inimd srnfeteoM prices play * ms 3 « ^ ^ 
eoriuJOtn' eitJbidoDJ and pereepdons bf yetra of an ad-vordied pries datl u wc£ 11 in the bdjev-. 
abdllty of uy advertltid raCarfloso. priog. Hbwwer, ooiiBiiniirB' [nbami] [efcrefin piket chtaiSb. 
cunplOi la ths prices offlit-iciaaDTVB dccUocd ihupjy due to (woptHiod'aBri miunifacnuara' tbUi' 
riu |g produce theOI rocn cheipiy. CDnBumm’ lefcteeica prloas for this peOdust bavn doctined as weiU, 
ahd ±cy no loriiier pereeLvi flpl-tcreen TVs u a hixury product dwl onlV I hw can aSud. 

The iuuB of refewasB prlsH Is corapJeX ifld Oit fbeiai af mmy abuditj. Fw example, oac 
lu/dy disoovEced chit flir priev, rather ihio CKpeEled priES, detemuDod EoasnmAn^ lefcnaca pfke 
for 1 DEF product. citAiocy. whereat, cnpectad pHco had nvtSrt LnnpICI than fair pHce on nfateocc 
pricu for euidns pradust eatejOfitl.’’ Aiiotlwr study thowtd tjiat ptfereocu prieim ooupifej with 
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OOKSUMEREHMtlliTEia vmi UWEXfEiffm fint^ 
COtmtMERS REDUCE DlSSdDfAlKIE UEINtJ OME OF THE FDLLOWINa IbfODES 


SEEKINO. PONSONANT 
Ibq^jSiIiMATIiCN \ 

■ 

' EvtitiuA& lAtqnuliw 
EviliuiB ButelitMte pindoda 

Pl^ ta ^^aeh ter aJ^aikl 

IttOirniitiHm 

' T 

SuRcceiaaiiil inlfqRiwtiag 
gem K&ikr gr i EubtUvtc 
pujutf fM) nauifi disaaiiifil 

I 


I 

CUANOlNa ATmUDE 

I ■ 

\ UpdiDa Ptiw EipectadDsi 
^AMlbuix bltliAr pricu kK 

L ' Mp d» i'pJ piv^ liiJcnflMiAa 

3. pqidvd «ltrilH4H 

4. jtoosliisiaEpnKi 

I 

btiui:iiuiicc It ffiduud 


■X .- 

navEALiziNa 


I 


Reduce Hu imponiBH of; 
^ tffluad Hvlatf 

4, BfOOddAlJ 

5, ftifpriciflB 

6, MtJur 


Diu{n)§n9f u nduod 


Ouofit ittftudCv lrividh£ exr 

j m«*in /)U-«VIHF 4 t 

;^»h: I. LbdwhtulUkn Tijm) IWl=m ini 11 nu. lO-iann-j! Hi. imp-ltl a«>^ 


ivajEabOjly (n-E-, “■* ™ *“**■ ^ jwodiiMd iiMjre 

favarabBe prit= ■ftd shme pencepdodi ihui itajeh Ecclmtiiuis used iJiiiic " StEU arwHlw sfudy LUut- 
ij^itd tht “light tide eFfecr ■□ relaciicn to- cdruinners' peneeptiont flf iitcdtuitt. Wlcrt eonsum- 
iK Sffli HieulH irtd aale pricM ifie unui Ith digit] (c.g., 23 and 22J, Uicy perwiwH) lager 
djsc>9U[vU wli£a ihc diciu wch iciuUa tli«i 5 libm wben the nghi digrli were lugliEr itmt i. 
Ttiua., ccuiumcn reay peretive a djfceLini fb«R £33 tt) S22 as providing mcme vsEiu diaci a cCactiunt 
from SI? CQ SI8.^^ ApaLheniudy denwfifiniied tliai prip: diacoiiiris ijiunedtit^iy i.ncrea«ed buy 
irij inioilijotii loil lowered ctawyiiMn!' fiinjra Kferaodt prieca.*^ Ofrasrelly, a dijcoiuii of ilO is. 
ETiore apfcatijig on i produei wIiobc rogiflar price is S3D than on a product wiioae icgelor price is 
fM, One stirfy dltcovcrEd (btC wliea t:OrLHJrtUM tbinig^t of ilitlr rafcTEiict priew, I Jl& dbe&Qni 
todDctinKS »±«ned ku appeiJJeg wben die price was J20 Iban wbEO Jr wu Tlieae stadies 
rhat nurJretiifa must tie emdous whea raltliig pdeci and stivnys omtskfcr cruBtuiierj* 
etmcc pomu wbeji they do 44- 

Nnntfilly, egnsuouja Ceiid to bdievtj ihKi (ha Kltina prices of mnrlsct (dTeniig] are ecnaiidenitdy 
higher than l^lr puceLved priou. Wfaco an adverdsed. nCancnee price is wiiJdii * livei. eoostiin- 
aeeeptable pnOa nngei it is CDiuideixil plaunbrE and credible^ If^e advertised rcfcRnce pedoc is 
outiide (he onge-of eccepiabta ^cge Q.Ch EiDplauaible^, iiepnmccs With e^ctldm atrimdet and wQl 
par he perccivEd as a valid ref^nca point, duit adverrety ifleeliiij. both ocnainner erelouiont tad 
(hr tdvertlGcr'a ucdiibfLjc^ lA''bca ecaiuosrs eiKivuiiKr pcicei ihu are sipnldctritly difFcieot frorn^^ 
cbclr eepecudou, they feel SnihtJniOBloiu (l.a„ dEliO[4n.l} and. engage In “disionanpce leducticini'' ($ee 
Chipter iB!h TbEy jcet addiEJorniL InformallOfit fetnn cognicigtit ibii Jiuitty die hjgb price, (hen con- 
itder IjtiyLni oibet brtndj ar ErlvtiUre joms upecta Qf tfia bujlng stvalion. TiiWe 4.4 aspiajat how 
cijiniLraBti htixDs dLuonuit idtuatjQiu eiusad mveitpocted^ high piiee*." 


Perceived Quafity 

I I I I ri I Bprppppiitpf^i*^' ' ' 


lAamlng Objective 
fi Tb undersiand h*itf 

ODnHHnart dt(jtnin(n* the 
quality of prodviot iod 
torvicei. 


Ptodudl and undcu can dolfver high qiHQKy fkeniiliy, u dstannlned, »y, by expert]" judgovents 
of Kienilifio liepi.. Ho wavier, If ConminEci do flot pafcelvB oUPtrtnigi as iupariof praddcls that t«Li^ 
didr nccdi and prOvJ^ vafiM^ they wfl] net porchaH Uiud, eenanllm of ot^eciJvt evidenjce. The 
pareelved qisiLUy orpradneti and jarvlcai li hiicd o<n a rerieiy oflifomnaonsj ciha thalCMiauns. 
cn aJJOiLita with, (he 3mtc of (lieiE pgei aro InUJniJC to rhe prahicl or servlM; others 

ire cxdimie. Ei±M ilngly « lojiEhBr^ aiuh euu piwJdn dw btaa fctf peKspiitms of product umI 
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UrrlH; cpiitky, In tiiu bsceisd, w fint dlKutt Uja.iiWM dut fOBke. eviiliHttti* (hi 
viicei man dlio^ult (tuii 4vi]iSuiDC KIk quallity orpfodjuclL Wc Qkq egtniiap cd« Hue 
'liUQKdl eoDBidcr in Avntvotfoi q^onUiy, l4c]iai;]ijt^ ibe piodc^'f prloflr ^ nmnofa^Eiuei^ '1^ itcxo. 
uu^git. 4' 


Product Q^iatjty . . - ^ ' 

Infrloilc CDB 4 ifd plyiteil clumcEHiiCk* of tlw pfwbui itmlf, MKti u «iJxHi flavor, or 
iiniQL jn-iocDB c!uef,'«'aioffien liu cIunctEditlei. tbc flavor of «aQi Cf 

CikB^ la judge pradiKiTjuByiy. bomaniMra likn to twlievo tbu' (bey feuo crilaBlIaiii. of pfnHi- 
□ct quiiity on intnnaio mca. bccaffuc tbiE cniblu thffifl (o podiKt 

pciicivfi or Ci^eIvc)' inlKlnE'''ri[HiiKir or "-obltfitlvi^' choisef. FOreaupTi^Ar fliii wetB^S of HiQ' 
illks' Fuut alic^ meat ^ns redestjii^sd after etudka abowed IbAl ai^fUinaiH wiift lO Aaa Uk meal 
aad care * Iflf bow tl ^OOJti- Tbe new padago bar a traatpaceirt wimh™^ ihoiriiig ^ed- 
ncL Tt afH hai a Wujloww Euiii fcocauK OODaOniEn jjetfielvs neiUj/' fanned^oiR lacat m ottiJaiBefi 
as bdog of hl^ur qtiality.^ "V 

VMope often itian jsoi, bowevn^'roOjomefE use ntricislc euta—tlial iij charactcriatici Ibai 
ace not iDhcFent in tbc. piodiici—W judge qidaiily. Por arsnipJe, tbonjti many conaunieri -cWoi 
liio tav n bruMi bocjuw.cjf iu aiwofiar tislc, tiiy are ofisn snphia to ideoiify dial IrraiJ in bliiMl 


Mon-pwiarflnfSmnteJ 


NeHeKiUe 

EllUtt" 

bpaisrt' 

Muoba 

Uresfliim 


QinifkinHUi 

Pu^ldr 

AffvrlBiia 

fttfwijlihf 

Fairty aitkitbp 
.^Piwkui 
riafB 
VniQua 

ewad 

Upjio^ 

Butquairtv 

5s(ihtitirttad 

Syptfar 


Un'quvw 


P^Hpallf-Bliamid plKip|lpa«_ 

Suiitilq 

£MANdHK 

t^fyptfMarfur 

^ ' Sidiuilltl 


TubU 
Qtansfom' 
_ ivtaK^ 

- - Tibl^onwhil 

r_' fUuk^ 

awinqvM 




figure 4.16 ^fauuriet peneapdcDi of Bund Linmy 
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^,^:HAPTER4 ♦ COflffUMERKBCiPTICI^ 1:39 

^Irt “f """“ “•“f "™‘'^ i»»«.l«rl. 1« •ddilioi, 

b»-'. p^.- 

ut JL ‘ 0*™ ™Jh«c qui% ft, 4te 

w « mat. w ^MfacS?imgp. «iiii 

ita« ^BC,« ef«, the ptr«iv«l KHUrtty rf orisw. .p« HM,gtn-D«,, m An^cri^mafe 

nin^TlH B^i nf Srattloff iDdla, mic in CftiDKtinit, cm l» nlital [, jt, B-ptrror RusaLin 
denifldiftj. One iCiMly found ilut (be ■wins niiija wai IIih mait bnwvi..^ _* ^.._ 


SeVidn Qufdity 

ft ia di^[ for HH131UMJ* » ^vaJuare Oie qualtly af tmkn t^a ifae auilic, of jw^ta- 
Tius 13 IwcuLM of CwbinduiiiuiWv dMiKterlatre* orKrvk^i: Tbty -rt JflfcihjEfctr. ihiv *(e 
we f erfAntk uul they ai4 pradKid. oirf ratnumerf, To vvekdibo 

UK rsrt OutHKiiiuinwi art itnaljlc to compart compedug tervka iade-by-i3dc mfiw doivith 
CDi^V prodneu. □oosunifira c=1y on tiuiagait c^n fide., euciriBaic iufc*^ to’cvalHito BKvkt 
quBlj^. In eviluatijifi * imloft imtiw, few anofk, they acts i|ib tiuaJiry of tic oflio: mi 
txmnmRg rofira furaiaMa^i. ihc Dumbt? {ipd *oarcc) of ffinKd degrees on dm *^l tt« pleac. 
anmtjj of the recEptjoHis*, and ihe pfortsiiooalinn of the nunci lU >KititnUi(e (o tho ccmsaintr'i 
overaU mlMItoo of [be rpulLiy ofi dpctof-janlMi. Ok study fooudtlatcinljneiatiiii str^cet 
fcncially faj] ic juki iiacii^ e^-pectaliDos beciustpotcotLaj datcra vant to acrtan iMSpedivc paii- 
flofi by ■■Gipcfieatjnr" altributot fe,g,^ rappnn) whereas onJJrt dating pr^vf^feiB onJy cnabEe users 
lo serten by-EEirchahla- nltrihutoi te.£., iiwonmj.TJie study found ihaiiqiag -vinua] fliiej" 
(thus providiiif a tangjbls toe ibout (he acrHte) ii 
ing: service.*^ 

beciiHC (Jw actuaJ quaUcy of SEtvlcts cui i 
vise MjHoyee, and from cnsiatrei to cusLoroer {tg. 
hi claasGB (augbi by (he sum; 
tflntliteiKy dF quaJLly, 'nK dowtuSdo of 
wbkh many Hwirumf^i value. 

Unlike products, which are fint prcducej, secondly aoM, mi subssqutolly conjoined, miat ser- 
vioea arc Htb icM Hvi timn pawlueed aai coonjined siEsulLroecHifily, WhcrcM * defeedta pcoduct 
U lilmly to bn deteoed by factory (^iJiiy oonttol Swpeo™ Wore it cm preebes the woai^ u 
Jnfcrwr BEt^iccii cMipiraed aa ftia bdog pradmed; (bus, (htn Jj IhUe oppertudw to iL Rw 

eximjde, a defective hafreut it difficuH to cfinwt. put« Is the terttive iiupresakti eimed by ke 
abrupt Of careless waiiiBi. 

^ Uuiiog 'peak deiDand bnira, Ihc interactive -Df jftryicca oFten dediims, baeaiaie bull ifre 
eujigms- and the jarvlor providor are hdrtitd mi uenfcr streat Wl(l»™( specUl eflbit by the Bcrvke 
peovwlfir to ennire coBibttOcy of awvkea duriug peak fraum,. service Imaja is liitly le fleclint hfetty 


vary from day le Jay, from scrfke craploycc to rer- 
- _!-■ fooi, in waitpecsoQ acrvKe, in tiaiacnix evto 
profa55or)K TnarkMEti fry to aumfirdfiA tihair scfvicn in ftd=r to pravidc 
service utoidardjznLloii Is rbe loii of custiomized. tarvi^E^ 
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.j ' . li i ' ■ .■ '... 

'■ - X. ’ ■ 

I - ■ ^ ^ ’ "■■- "* 

^ .■ ' L- 

' . . ^ X . ■ 


.. h t: ■■ 1 

- ■ ■ ■ h. ' 


^ -t 

'*><* OTpw^gtfri ni tJ m j1y*a miriofl tmit udiM.-y imOliI dlfliaml mnhinw tl -Ef -fee-iaiM jg^iCfc 
'nAM cotpectmiDcu nlEnl from FOrf-d-niinili MBiUIM bm bSMtf i 1 h»[ tllii>erntev HHUnqUai' 
pjat o^jeda™. ihfl ^ I®-^ ^ I*** ***'**™*™'^ P*^^*"* 

* HJl«h1e, JJIJ ote tlPHjfaMiaftcftlrt. U thA tcvil rf KTfko lacayM rilpiia cnflllj Bf 

CA<* (hAAA MfWtiUi™. itM Kirvfe* tl ptniriwi ii Hf.lS|h qaildj ifld i™ 

UficUcm inoMaJ ftcliafcilllT oT.rajitti pilnume^ ud fimiH* of cwuib, >j*i,.iii«fceiEii 

jfcoatdnoiwipitA preimij« Qua Ou^ EMiurt ddhttt.bwMieiirii eaftooi-' 

^pEbilsmMJ ftfi llMlIhiMdal Id™ penMi™] qi»^ 

■eyVfcj ■fcitvcdBJ ll jnod, hLlt. ROt wi^ Fi iuti ^. ■ - l 
' ."riiA SKRYffliAl-' AMlt ic^mWAii Hm! j.'jAgf TkIwwb areoailoat vt [fa 

. tai'tbn^ b(j ptteliM tut md dmflJti™ rf*= PBtVfcM *ai had Actuafly TWffihwtWaiiii- 
iBf diiQ«fi^ck4 («ibcludc* Hrt hcuM: t ' 

iwlicibw Of nirt tbe pejyjBet pmxh*#Bd wft* delhwed wliflfefji Px 
' did A rtijliii 'y™. imi: ^llvcf ^ b; ypor ^rira i ita at 

2, iJhlcK^ncni haw MaB-ierv^ vttsA ddivmd. That li {PEitBfM' regtfpriw- 

ajinrljice:, dndanpriliy Ll llHdtiei^ cualnniEii. Fbf cxmipk, Iww'lK^ilA ind nndertuad- 
m, Wm dLrihiEJi ^iiMipta If. MV. VKH QiilA WAI delayed Wy™ cunt ciA*A umiiMifli i 
ccmneccicni? 


Thfl pncciKi eoiUt SAfviM wmpamBA id «?Acd, iiOt pwdy inMl+ natonien’ 
ffer bAUOCA Aitaaun't lArts Kme= {li* “«itc«iie ifijncwma'^ 1 b Kfluf niiiiy ^fpe* flf ii*farit 
1.,^ bciub. H(j*¥Vcf. Amumoo'S idvmifiaifo DVtr compciiiinii la ticwfim cnitnnicii' BKfi«»tl«ii: 
[lirtu*li jupeiwr “prtM^iftC yi\u<A cccuisti of lie &trtol£ Msdeia ud iMtatf acd reliAMA idhwy 
af A-bcaka, rivinceil dAolnAS tliBt jtDonflBi jccornmEJidoiiMU fof asstomen, ibiiinieiii lyi- 

tiiB, the iW]it7 IP panuttUa boefla jd lo be pjlritilied hiAoiIu. Ll iJ^ inct. pjhitt^Ma Hut behrie 

uftlLnlwddellL^nei viddiout jliLppPifo!a,aiid nmny nibAf ispLloiis. 



Price/Quality Relationship 

Uok u iliA tlx fQio ihiiLi ia njnrt 4-11- Whleh iiw are tb= rnCBi tJijuaislve? Wpt= th*Li aiun- 
teci down. Next, loot Ai endootr flE Enr Uda ebapwr (ct* cbapiir ciMlbotei lejin n Uus And of 
the ifcKt) BRiI niliB Aevn (he tioidbi of ilia stantt and dcii^cca *f the atlrtiyflP seJECtsd, butd^ 
aoi look Bt thE IdfomKion Fc* Hit ether atuKs.'^ Nnw. loci ti ihs t've- shirt* ijun and ikcide 
whedteryop aUll beLieve are the mo?! ciperui™. Tten. pick tva mlirr itiiiU ami rtjetnhi* 
eXHPLiC- 
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; 

Lrfi Uimtht Ibqt vmi picked 2 ishI 3 «(ba tnon = 5 q™iiva. Afm [mboE «t (be «(!- ■ ^ 

note, yai (lEjH^rad tfiu Mn.l lelli it Mic/'i unf wu Ify T^oainan. nod ibiit i wOs rt ' ■ 

CunicSft^ ftjiiiCnuWc atan iq Wew Yaik O^’i Soto erci^-wl wae dedgiiiErd tty BettoltoiL VIm., 
pifM of kfnramJKai MMory J^l): The iliini" jJiDhM, tic itortj [til tarty 
ft™, mi ttolr detifiun' akwi. IMdcii^ of Cmnlcli, yt>a Utoly to nBotilly -troup" (anroMiiel 

il with -Diber faibloiuble rtorea Id fiobo. and tbe tuma fwobibiy evofcu imest of iadhJonr 

ili^dKS&td, fkerbcdy gjwKnsi. aud Biyedc IMJan jnan ibibkiiii caprcato bi Boidb—( beoMi yoo 
Nw biiuMl iA oountleM adt Vmi cnw feida ftet ihdit 3 i* ito unit expcniic and ilu fteiwd 
hibKniqble, Ho wh*. you# fcW doHnule—*1,0 tiao pactM iMrti 1 e«J 3 iiHtlallywteli™ Hal 
Ike Fo1ioclHu:i ihlcl aald st Mocye il Iba cumI eipooal'wi. 

IflsuTSut MW on^y (bEltoMa of liie ibiiu (auufy bp^, wj'ttocrt lofManiina, 

Tbim.lttiarMiimtiofi about ifaetiflratijiid ikaapicffl iciiaoiy bpot) dtunniiiod 

ibei ibirta b. ydiu' eabid. Tiot imual itn^c df iIk itati ymi bad ywif 

palalkti] pf the flim piaca of ilaual luut ftriBcn taaory wot IhiuipiiHHpiif. .. i .,.— 

tttpgtBijM of (bp muE uJofTpart^ Tifjt diBHHiL Aflcr Ixm tdidv ftii chapter ytm win p iaif**, 
andliflw wAat ynu jpfl rapciitiKicd bap^BUDd. iirf (to jolt of petceprioa in oanaiatirt 

Tlic intwET bq tbc ubeatloQ Vbki ji'^x dkkI capenrivaTT ia liatod u, endnote 4^ * 

\_htwjved praducl valLiE hu toen dcacribed ju a tndc-aS brtweBn ibe paodun'i jxmrivMi b«. 
eEd tw qiM^J aadi (hs pejiccEi#ed mopetMy and noaiinjnotary—oecxHaiy lo ^:i|udo it. 

A pdcafijiialilj retadoaiditp funna wliwumBssmtrs on prii:o« nn EndiCiiorof ptodua t^wfity^' 
b (dinrt, (toy bdiflMe oifipi eapenilve paodiKti an bcunr. Some canvoxn wto arojjbs is 
a Hiw/quility mliijca&trip are aclaal^ Hiy% a weU-lcnown (ami, toiKe, kiom: o^gwosiK) Iwand 
toDtaa aa nniii-atar of qcmllry wiibijm ac&r*]|y icEyba elirtctly m prio# p*r it, RKanse pice if fa 
DfiM an irdrator ttf quadiry, tocno puodiKt adt'eniiemenu (teiftofalely crophisire a bl^ prit= to 
UDclena^m flic naaAecere' daima of quality. Maritetera uaderttaud ihni, ft dmea. pctHhictt wifli towee 
Pikct may lie ktErpreted u Icajct (fiiail^, At the same dtne^ consamen rriy cm (to juice and bnnd 
name whea. crtlmcing tbe pnduin^ pmstige aod ayiulmlK iwIlh ami use mcie coocrctearlriCiiiti inf • 
ptoduct. web K poforawiie md diwabiJty, te jui^c pif ovetaL peafenninoc, For bejt leafnm, mic- 
tciEff rnBEt itidficstind b]| flic attrilHrua that taishcjiiiecs use to evahutf a prtidoct and itHjlfldc all 
■pjHicaile InfontJadun lo coarunr say psioepliona oJ iitgjBiive qmJity aiiocSiiEf with a lower price, b 
me abudy. autjezr? ruterf the palD ia their wrist, ariUKiilly cinaed ty aq deatric ahoct, aficr tddjic i 
pain Jitieirei, *tiKli wai artoally n*iiTiiDy, pacilw pgU. Hitf ibe ^idijMCi tven icU ihaj Ito media- 
tiDp they tswk costa ^30 par irae, tod ihe tehees IcwiKd that it costa 10 cencj; in all nihyeen 
r=cdved IdeoikaJ pllLs. Ejehty-fiwe percent gf flioEe *ba leseivat the mgrt etpenatvc pull tcpceted 
fdgniQcam piin reriocCign, **ei*«i oa,[y *1% gf whg tool ito cheaper p«U regiaritaJ wc* refief, 
a™]y,can^mefa tend re bedbetolhnt moittipnisiwe melicaiLaqs we mort eRtcijve: flus fiiHkrqi b 
□oarislent with pfcvioua retearch sbowleg ihet cooaueiuaa pocdwc genEriic drv^ ,o be less efftciive. 
than hrafld nua^Btioiis, evem riuwEh, diemicdly. the (wo JbedicailaBS am 

lu iridicitxi (tprito, wiisiuiiertilig me such c uej ostbe brand jthI the a tote iq wtkJi ibe prathici 
El- btqgJit to evaluate id qaalUy. Tlw^ view price as ui bdlcaior of quabey if (toy [m KcflE 
Ttutioii re go DO, or [f ibey tiai^ liule C teillrtpit ce b ribelr cwh abdliq^ t* reeto the peodocl or atxvite 
difllee oilcidicc^Bii,meatttoconturKTiifaihiliar »itli* hniid name, orbi! aperKKewddif 
pfcxhicc (Co ierv[i?e)i h die flare wbetB,(. u pytebueri, price decUnei u • detanndnlpg ftotor la proci- 
iict BvaliifiiaQ aud puichaaeu 

Mii|y prodirela wiri aecvtccf m. l□^£l aa ‘^uudlu'' (e.in uu. of dLObnu pena. Ibkeu m 4 u- 
riei of ballEt peifcmuaceij. md prica dlaegimu l«ri (o mora situ of iMndlod pioilitetj. A irariy 
fhowed that tonrile dlHcmnCf tnoy hnvi tiQforema fBpuHi in tha km of pe«*pdflna of fower qnaJ^ 
ity of lU ibt imti b ibe bunrits, whiEb w[|| uef ilitiely iDhet J!bTiirfi titu wtoo (bus ttnent ice idd 
indlvldoflly.^'^ 

Some prifia/qintlEy pmeptlDJii m nlitoil n paaraiJ bipploui.. In one ouiiy. dm iwsewciiw 
iikied reiriac* of i bite lo LiE (to Ifl moij Hpanilvo flilojp fluy bid over bfnnlu.. wb tbm lift ito IQ 
pircbiiM diu hid brttJgh( dun fte ntoiibippEniit. Some preducur—iireb u bous nd mpeoitw] 
weddbBi—(«tt a* riefltver ha^pbell pot tJoTIwi Sdll, ibuD wu ootulctenbk grarlip bctw«a ibe 
iDQit-eipoiialve Uft saj Ibi .Etotl-bi^^iy Mjuy poapila locUitod. thalir bonnes^ ooUejeaduoattoris, 
vKitlona, amd high^piicBd ajeetroniei b both UiU.® 


Store [mage and Percehred Quality 

Rrtil] Itocfii toio itn^ei of fttif own (bpt Inftuejica flis jMwaveri quUity of ib, modiic« (bay cmnv 

.nd ,(,»< .b.,. u a»p. n»l« Imvu iMif™ 0,b 
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■ r . ■ 1 ehpbfiji4l»clJ»n4ihrirjpriM*i(Jie[ewt|rfMrvic?, 

.i' .; '.' ■' ■ luJ ill tfpial cUenilelc nn oAki be dctomliud frou Hie ofie ia abm't Ic4).'' 

-', ‘ - '' Oik stu 4 ]^ demoiuirtiicd llurt wlw luvt ■ ftiwif pndhvc imi^ of 3 Et«c did not 

■■if;: '^-l- L- ■ BRjiiiM WMd-of-njoudiBfKiut thfli itBfecriedlhlfi.* , - . ■■ , 

^^ ii' ' Tbe WKUb ud lypa of pcodiKi wcOrtimt iffea icbol itni: imAge, Once^^ KibUiXE. Ax 
.^1,1 ) -. ■■ iit^la, in often nductiiiit to p^uca dui DonHiet of iprodueti ih^ cmy unit ef coBem. tiiit 

■ 'C-"f ^ '' -i y ■ ' ikiBfl of A tmi.1b er anorinmE will redu^ (tx libclilual Hixt oojieaiiun vUI fluip Iq tfiev Atgtdu; lli^ 

ctarjf.liriflibflljf wldafly -^^^pt; bcet^ellliis bteeidb.'Ifl eujli^l, Wliole Foodi Marioetift—a irla- 
HmdI'jufHnit|r^dHii^trbat4«rvediUolf A pmfittldc lu^ by bozyiiy A louilla'bet 
: vV 'y.^- ■ hflKtiifo tftafc* of pfSidHitii Jh cod^MdiHirtti coowHillonal eupn^iaitotj:] WLcJe Ifetth 
n “ lsMjl)fiiljeT)pa^j^^ nuiqyaf wlucli'wiMbQ^^JbAniiKm^^ 

;-iV '^■y iii^ikoti cirtl^ tj* ecmaiid'udAcfal lirg;iediEiii|;.'iLDd.tlxdvdiina loafer feUi 

;''' >’ 1 ' VC. *' ?: I ~wltb kyidiofmil^ dviiiB bpA iwiob idor pioOuible di^ oboveiifUiaal luponnu^'ta ui 

■ m'p - " .■" • ;■ -. :? : ■■ 1 V •.■ . "• -^[e ot ilt liiiiite^*»tttbAciiL Quely, the bgj^ llui a itee pfoyjdeA jj more im- 

' ■ \' jiarti^ rti±n: the aiiiqbv.QF Jiteme it lani^ in fonmBf afiwfeJbb e^A imip in ocoaiimat' 

^ ' no^ncTp beevDsc wi^lc pHe^ ore it^gnifCAQlly IdtheE Uuu3 thereof cfhef aupqmnbttj Ak 
■>. - ■ '• duniCi nidciditoe hu beeeoid '"^'faDla ’hyobeck^' ubd node il »*ag|h for Hk cotnpaiiy b> altwt oew 

comuoKr scfmeiits. Usd-axnpuiy has hem pUiuiiqf Id dpea imiBef itoiee uziyiAE ku cxpcnsn'c 
jTodnEU, ^1 il imRt rid ile^ of He (opndollu npumiaa. oldeh, vnfntnuale^, hot eoHied. a, 
cueby elojJdL,^ 

rhabrnnen nftai iiiu Itcand, wdA-iiniHfl, ftud prfce [cjrilm Ai n pnAid gmlity Whi^ 

bnnd And reuilET invitee tw^aie ueociejicd, eIk Ices favonlile imigc; beoanic? eotinnred it the a-- 
pome af the men favorable imafe. Thiusp wfaea t Jow^^fincei} hcfr CAyia a btaod wiib. a bifh-prlcfid 
Tinag E^ the iiBBf d of thc ihTR will [iii(in?ve, rvbcinee ibe LnOf e of the bmd wUl be uivierve^ gffwltdi 
Piir ihac rDasaa, nurideun of pteeiijloua dcaipKr foode often attempt to ooubol tbe oudixs wboe 
their ptoducEs arc sold. Wbeo upsdiild stdces sell leftover jBitive iiertu to disi^Tyol rtorei, they r- 
(he deaipiEr bb^ ^tmi iheu (oodi aa pant af the agreoDientJ they Jiaiw with the mioufretoiEri. 
hiouif diaeounte alao affect Etore iina^e. Stem ciut olfer ficqneotp sdbU diKouatE m lai^e 
cupibers of itenu uc mcR lo be ptAttived aa ''dLsoonot eturta'^ and Icaa pnaiiipoiu th^ 

EijQrts offerLtif; larger diEcoootE on a unallee ndtnJbcrofpmddcta. TbiE has imporiBat LiopElidUkiia for 
Rtnileri'^ pcsilidmoj straiEjjee. In tutiea of eeaupeiition, wbee Uie to hoIidfrtgiHU 

large aaJei oovEiiog titaBy jeema, aoch stFate£ie& nuy leaolt in on UQwaiH«l ctmogo b atoRunigA. 
For c^tample. Ldtd aod Taytor In Mew York Cliy, foeiDetly poaiiiooEd aa an upscale, hish-oLasa dc- 
pomiaaDt atore. advErdaca^aSca aofRquently and soofleii ftllE ita aiiJca with racha ptnebtimioE bar" 
piiD pricca, (hat jli upacale irnage has beco tamlaliAd, and Lie cuciomEr mix has ebanged. Marioncia 
miut also ooiuider how' piicc reduedooa of specific paoducia aBeu consumcia' pcReptnns, Focrly 
ctiosBO pTKe profifciioni cause cooftisLoji aod may dehact fram coosuiiKn^ pcfcepdcMS of ihe atore. 


Manufactuiei^ Image and Perceived Quality 

CgDoiimer bnagecy extaods beyood peneived price and atore imaec. MiiuifKtiiRi! 'nho cqoy a fa^ 
rcrahle inline Enierally £nd (hat ibEir new prothidi era accEpbd nacE. lAdily than those of nmq-. 
iifacmren who have a Icaa favorable or c]^ a ‘Yieubi]'' itmfc. Consumers aln aasodaic certna 
aaribuiei wjeh iaanitfaob!i»rt. For example, Apple ia perocived as "dlifemil'" bam cOwr computers 
lod smajlphonei. A SwaJeh ii p^ccivEd. at coituotiaplace uid. joEKponrim, wheraaa watches, nude by 
Rolu ajid Fatck Philippe arc pemivod >3 expentive status synibola. 

InallliitloDtf Advirtlfllng Is piornDdoni (hm ia deaLjpiod » promote • coenpuy'^ oircnll lhu^ 
wiOwut cvruily retetdcig to ^ecLflc produots. For cnaoiplje^ aq ad Aw .StuDcns — a stcAdl ocBghuiKf- 
wk—opcd (tin xIdewi 'Tba world of iainoimoi bEBdi ma wm (hat last!* lod ibitcmd coecgy^prcdbc- 
Ing wIjidcnllLs pLaced in (Jk opos aa*f. Tho ad pwitlaoad (be ccHpany u inaevative, forwmri. IcolciDg, 
and iDoiaOy RapcoilMe, i corpmaba biii|e that is likily to be stnbac^*Hy baaafiolai], Rx example, 
If reildentfl of Amertcio luininiUiTutlea lflc«tieddljr(haty on tha o«iu pcrhvd ^ierndoi favocably. they 
tfrouM not mind ieelD| Slemcna windmills (com thiil]' hiomiu. auid w^dtinK (Atjeciib thciiv, wbaicaa 
peraoni wiib aeurral or imftvartfahi anJcudea towaids compinits that ^vide'" (heii eognnuimtieo 
ndihLc^aci Ic and-avon pcevAQt theplafilog of the wjndqtHls. ^ 

AldiOiijli ignM ma[l(aiqra argue Lhat product and fEr^ke odvactlrirB <10 more to boost the 
coipgfate ImatE than initituUDnal advactiibii doci, othen see both types of Kivntialqg—pn^diKt 
end Luriditlotial—u lotEgnl acid eomplemafitiiy aompooEiits of ■ total oorporaLe oomnnont- 
catlojii ptogrnn. Whtm dm repbaiieii of Watnari was tamiihed by allE^arions taf unfair labor 
practicei, anxitii dlscriEnlnadoD, and Ibe pobiinitjon of data Lndicitini thu iba oouipany cauud 
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mgit gf Amcdst'i bide icoMIJiQcg wljtta Cfako!, clu egaipuy pqbtubcd ads fldtlng diat 
It T^^iftin[ foe Efllsiybie.'’ in iddJLloa, the iooipsoyt tMcadi^i ippeued ao tV Lift shows 
bM mot. i^Jih aoDUHiinlt^ j7i>iipa ud jtbverimecii i:ifiicii]B bj dUpel Ui± ixeaiiv^ wigdpjiaiij.'’^ 
ImUBt cou^LiiUid wltan i DaniDma- Mtvocicy ^uji initlitcd in id cimpaigs Cbat 
. ptnwf jtte qoMtJaa ‘■Wbeti^WouilJ Jopuf ilwpr ud ujfUed ifaiir psoplc of ftifli i3)iauld jigt shop 
■t Ok iHMi durtnj ibb tbld^y iucdh Ikcsuk of ibe atflre'i bid wa^j, >?Bcfib/ind gvntnu 
eii3d Ubw pctkwi. Thii ucfitiTC idvutiilH| i3i(jitly*Cntci iiiinj Jen»; "Imloi efierf"—i tenn 
dit^iuled udLu" . ' ' ' 

Ib C3iipCcr2 udwidili ibe diuiiiBliqnoficpDiitiDailiig.iifta dfmiiedlidw bditk^' B'^rrrtjripg- 
criuend itnopiotiblri ucoiniraH ipoadiog, nhiefa ctHilrilmml (g [he flainbiAl rjTjmi cy jaf'ama 
, 9lficie Sun, many buikl have b«[] luiintbi ulii .dui Ibcm ai ^inir and “eeey' eiupdn.^ 

' ticDB. BMfaplu of idvieiiitjbf iIqjui duifiged to coowf Ckla iiieluJe Imilda'i 

(j^cJ ftinne^ ^ bcbw kind pf b*nik>'' tnd malK money witJi yoo, uiji'olf vgu."** A!io, 

. - virrimeiii^eadn^cHnstrej^, negadyiely, iBdaliBQiijntfflBayifBtcJipoiDpaBj'eljaaie^ For 

HHJDpleL Fiosianlve OnpOntibrl—in oiiio-iDfitmoge «iiDpiii(7.~.fqi driver hhi-jI 
iDotbei' driver they lud iBBared, wbeo (he deeetsed ddver'i funlly iiicd the giber driver 
fgf'f BigUgeiKe. Fro^^Jve did to w ivcdd piyioe to the Taouly gf tbe dnid driver. Ogc 

fiittUy loeinber Uiea d«cribed, in t Uo^ how Ptofrettivie Elded-wJifa the Itiller of e pettPu iudocEd 
by Ibcin. The mciu^ "wfot viral" oil over the loEcniiCt aid ^cKnleri i lot of miry ECKnnuad- 
Bgaiiqst FregretavE:. s wellta (lireBO by nflny of itl Outtomen: Ed ctoeel ibqriimiiiBpe* 


Perceived Risk 


IjHinibC Objootfvb 
7 To undentBod eomaMra' 
porceived risb and how 
titvyhandloind roduoe 
tho« rtjfca. 


CoaULftiAra ifliH UnuEmally imke ifecimoai i^aidbif wliM prOduolr or servicer to buy ml wine la 
hiy [hem, Fenpclved risih is she uiKertaiE]^ Hut cojisumcrs fflce when diey. Gamut foresee ibe coue- 
quercd of tbuf punchuc decLiioru. This dcfitslilfu hlgfatigbts ioi> mlevinE dimcnsiticis of peroaev^ 
ritlc: iniD^airtj nnd pofiscqueiKW, 

The degree Df risV ihat cenHiEiKra perceive md diclr own tolerance for liak tahing ue faeiDts ilm 

Inflljener their punehaic alialEgret. It diOuld he. iCreifBd lfia| eciUUmcJ'S Bie ioniteireed try rtsb lhal 

they |K(odve> whether nr noi aiieh lisks letuil]/ radai. RLslt ihar is not perceived—□□ nsuter bow real 
or how duiiejoui—(iri[( -not bnfitieticft ioofiiutvef behavior. The pernepdon of riik li ibo i funrtim 
of how the Information is presented. For tnslaoee. one atmdy dkeovercif thiat, in evaluninf fRsaip- 
don dnig^ ooLSUOMn greidy ovenratLiviasod the aemal lilgelibood of adverse eveots whea these were 
described with words is "comtmji" or "rare." However. wJion ibe commeEciala ioihiced jxHitive 
fDOOdt, eofisiitnoR engaged Jn ntDre nbafieed evolution of pendnet riik informaliDa aod vsod k in. 
judging die ESkacyaod other HEtribeitee of theproducu.^^ 

In Fnejt aiumlopj, oooiunMEi'' poceolved lisk J$ a runcEion of rmiMpfai faeiera. Iho eJenKuis of 
peiceived li^ are fuoctioDal risk, physiioB] risk, fDaDcial rist^ soi:mI dsl;, psychofgps] nik, and 
rim whldt ase listed mri explaJoed jo Tblilt 4.J, 


Perceived Risk Varies 

CoiiUEiier pocepdoo of dak vfldbi^ dopaiididf on liw pe^^^q, (he product, iJhe niuatjon^ utd die cul¬ 
ts Kv The amount of ride pecoeLved [lepemli on the specifie ocDEiLiiaoe ^oiHctxsufixra teed tgpemiva 
hJ^ degmu of dak h viriiouE cooiiuoplkiii ailuHjons; giheia tend to perctive Ijuh risk. Pcf exiinpGe^ 
AdoEcKeats who engBge in fiigfi-ritk ictjvirie}, ncli as fast, ecniphotied, uid diriiva [QlJecfalidmg or 
UcycliDg luneuvara, obivfouafy pereefved lower risk dian them wbo da tkot ongege m, mdi haH^'-riik 
ocdyidBi. Higihciik iveruLvera m often ducrihed lu ntimw cateftarizeri bKairao limit their 
choice* {e.f .T product chcdcct) to i few aaTo ahenadyoa. They woold nther «cJgde KhtM parody 
good altenatlvet chan dianco a poor aeleerion. Low-riric panxlvars biva bocii described, as broad 
caEegartcera betaiiae ihey lud lo make thelj oholoti Aom m im>di njcl^ianse of ajaenuaivea. They 
would nilher ilsh a pow idectnn (ban ELmli the niuabar of alKtriitivea from which they cu chtHHC. 

Ah IfldlvldHal'f pereaptioa of iJst varies wLlh prt^W Fof evEMople, consumKcs *re 

lildeiy 4U prioelvt A lilfli degice orrisk (b-g.. funcdoiiBi risk; hDiiiiioiBf ri^ tlrae rialcj [n. die porduse 
of a LED TV je4 becaure Lt [t a vety new inJ, *0 "JupfovenT’ pojdtuci in terma of iaa auperitriiy 
OrtffHDTVt 

The degree of riak a cenanmer pemLves jl aliO afTeded by the shopping iituation. At j^c, 
Huny coruutufirt felt isneertaJn abnut buying products OidiM. ITte mefbet dominiucc that gntiiic 
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'oHmt T» anpifc^mi mUt iif* lO iAsiS CMlBV ItrtM do pt* pemril 

' ..^ '' paMV lyii ti^y yTMJiimtoi airf h bemie- it h ftmilg.) 


lU (p 1^ iqd Dlbtft,.' 


|%y}icBl tIix 


ft:r^±itik||ittl liafc ■ itatMTfcm briita: fc'. 11* ^inbairtttftd wbm ict cue *Uli t mcfaih jAkiu ^ !f not 

: ■"■ ■ ow^r'i^rj...,., ■ -^,.■. __ -___ 


TYtEOE-.J '■■ ■•^■■r- PepniTflOH 
PEUCTlVEb ajsit ;■■.■■ 


EXAMPU 


iBBdMala-punHiQMei iLb j^tP indiiaup [liat, liccpuia af pissiure Bli*p 5 «iig esperiflnca mi wori- 
hf. infufi Fk eouymen ww pt^ctlve bttic ridt is onJin* tw^ level of pw- 

Dehmd rijtt ia hIbc to letter iiff:lniQlfl«1*s tliiL enable buyers to onrains ifae pepditci Oolinc la Bie*lcf 
deiiii PJid even “hm" loae prwIiicLi vkuiiUy. One study of onliK iMoldin. rfemenrtiaiEj ttatnioic 
CMauiflfiH wmU (0 Liso ooiko paynwiits (mosdy to meet deadUMs and avoad paat-cbe life peoaU 
■fiUJ. hi 5 l ihdr wilLnpitH or unwlllinpcwi to ds » ie i fijKiidn rf liielf {rertrived ilat ibe pe- 
c«ri»y of nnllJit psynwat syptetpi-® StuJiea aiso fmuMl ibsi Ugtier fcveU of anuanmi bni=t ctdiKed 
pen;ivc4 Tilt residing sbopplTii nnJirt*." Two studies tlistmtned that lbs eukmiU irf pndnci inftp> 
bibUhi pmled aq wrihiitci aJPtcis Mflsncnci liak ptfcepbon uid smisiaiaiM. u well aa thcTxJid™- 
ihJpi artiong pereeivpi nit, iitis&cdciQ, inbenLiaii to purebaae intent^ nod ibe fewe® of die 

(lEciadD initirig itEOlf ^ 

CrmsamtEL haiKlle pttteived rtsi difftKotly. and tbe prompncsit wBji t* ceAic* purabHe'te^tei! 
tJat ire sunamarined in t^tc 4.C. 

Ttc MQwpt of f«D=irtil njk haa ma^ implicflijDiii foe ihc imraUitdon ef ii™ pnniiifia. Bc- 
cHiiJB hjgji-cut pereciven arc less ISbiely eIimi Icjw-jisk potcELi«ni lo pejdiiit ntiP' or iraieprativc pnjd- 
Ticts, it js impuciant fof nHTbetecs to prnvidt aucb conaunicn wdth penuaiive riit-ctdoctioo Mrateaics, 
sueb «s p wen’fcrjfmni bcand riHuie (soirpiimEi thraugb ticdiE-lngy Jiatribatidn Ihiuqati r^tiVls rv 
toil oiukiif inJonnati™ advcrtlalngn publklty, impaititl ten Miula;, fcse aamplet^ and nsooejnbKlt 
piartineei. Alao, oonturaers can feJucb ptfocLvbl ciEJ: by usint onJtne TewimoB dm enable tbenn tn 
gaienitE lide-by-njldt compaiKoaf dqjKtiDt dEuUed cbarla of tfae featuiea^ pines, amt nttogs of all 
die evslltble ntodela ‘WEihin a given pfodnet mtofOTyr 



METHOD. DESOUFTIDN , 


Sect inlbniiilkra CciMUIMH icefc EnfelHlBlwq abaut Iha ptodiKt id jpraduij utegorj Ihrtmgl] wwd-lj-inc«tb tmau rtOiltc rtlMi 

-C&oa tiendi ■»<{ ^mlly lod. Aon edme p«f h wIhib afstonu valued ftom ulespH^le, SKt bm Qie (tfi- 

erd mediLTbey tpAodflian dcip thlifUnBdKnAtbelf ebdn ud Karcttotnnn t:JtEiiuI]« AotAAnpndnet 
tlumidma pbiatlH 7 uioc|B«B ahttbdBjrM ofriifc witb toe psKtuw, 

Piiniiii hind Loyil CcBPimen roM ifib by ramalnkt loral to i bpant tv|0i wbiUt they liive Uaa taisSai instud of purfubij 

pvw er Lmtdtd brud. pneetvai an owi likily to bo lo^ to todr [dd bacdi and Ibis likely In 

ebfeu nowdy Intruduead pnetudu. 


iiii bcuiitliBiio " 

' * J ■ p‘ i 

d. . 11 J ■ ^ ■. r" • ■■ ' 

j 

Rely toi luie Iniige 

Buy tihe moil. BXponiivfl 
hkkIeI or bttnd 


^Tien conawneri htvfl hid ao onperiflOM f prtddet, they wad a ” 111411 " * fivoied w m^btEmwa btaiHl 

Binra. TlMy often (hbik ^ 1 Wbvsj#u bmdi InliiHirind i»»ar 11 ih 4 j-liiilbnbe iBtp^atoimaimofqwnty. 
'depe&diblllly, perienauu. aBdurdHy'^4 ^ 

Ifewiutnfln bivi lu oetinr inJeauiidM iib<?uL t, preduet, ibey oftcfl Ire* Sia JjadgniAit ■of Ibi Twbamlbfl boytia 
4jt m npjtibli ilort mi dtrend nb itwra to hive nnii eiteAl dednaai Ifl itlietinj pcotoeu ftr -uk. 3»fli Imigs 
ilto pnivtdu iinrum af rdur^ prlvUjqn md KlJuibiHTil Id am of dixiidikaitoiL 

Ap iiiiieei^ in (he dlKuitlon of pdea/riiMlliy nladedihlp, eoniuiCHn ofNa MI Hurt, the moa npcaiivt naodel ia 
potdbly tha but to tsnni of ifuiliiy. 
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Summary 


rjaminj OtJ^cdn 1: Tb uidentiad 1btckIa«l^t et puBepdoa 

lAd rhfliT foljg in, oguitmOI tMtlfl.VliO£ 

li Wtltdt' iddjvuiuilniUEEcnnfiEtx^~ 

^ Vtu Inltj pce* iticmili ![lt)D & mculogfill KOd CObAAnt Jigctun of tbo 
w«f4. fiEio^QiL hu Efnieo ipnf tiooiigcic for HiMbten b«aiua 

i^Humem ranks tfnftliiriM hjcari Ml twIihI rimy pjjfjriw. '' 

,'(]i] [jid'lxuJB cf itrdlQi'- 'iV Ibwieu kvri it ^Mcb tu lu- 

' dMdiul na ^ spcciEc jdnualiu ii Ihfli peffoa"} i^hpug 

Tba foil cbu be E«?uvEd betwe^^ 

' fwv ttLuoli uilAct" liH difiennitiBJ thieshold w'liut 

di0qMW» CINDQ. CniiinMA p^cAive ciUce tewoiy siunuili above 
dH kvcl'of dUeir cenuiiDUE KwaiEiiess.; bowtvet 
be puttlved befow ttie kvel of lEDUfCKnii amRacci 4^^. nilblkiiii- 
oflUj}!. R^em-h rfi&itfiA liiit iu>dofl tbit lubliiaiiial jiinfuilj InAii- 
eflcfl eaoAuiBeie' Im^yio^ decLwnir ^ \ 

Learnlai y^Jettite 2; Tb imudcHteiid why c.!jqiuinerT procwi 
ocily 1 Tnuill Biabuut of Ifn infonHiCijsai ttie^ receive. 

C«i:iWIKIl^ ^udEUU at trirm ill bom iIm ctmrbnioent are bated 
on. Ebfl InteractioG of tibcir oifKcUtiom and nHdvu with tbe 
ftHBuiiis jatjf, People lajOjiUy pcroElvc ibiuji Hie)' iued w 
aod block Ibe pcfDcpdot] of uoDHsewyK unfavcnble, or jniiiAjI 

dmm lt.'fliepTJiciplea-of^lecliMepOrtEpeloa iDClude ibe OOOe^rlt 
of lekcdve cxpo&UR. jelecCive iKEDticrit and perwptiaH] defense. 
Wbicb rdnidi rI^ceiI deperidc od twn ittajor fijKiQfs, lii addl-r 
don fo [he DBiure of chc sdnauliM ItEdf: ( 1 > consamen' pnviaoE 
cipeiiEQce li it ptfeds Ifwir eipettailoni (vrfiii Ebey arc pfspared. 

Of “'seti" to 9«1, nod (2J Jheir iwKjvBs K Ihs 1im± (Cben- jieasb. de- 
tvs, ja^ruit, and SO DH^ Ew=h of Ehese feceexs can Ificieise or 
decrxiH (be ptobaHHQcy ihni a EticiujEus will be perceived. 


Learalofl Objeeffre 3; To vndi^tieiid bow coasiunecE orginiie 
ootHumpdoa-KlBtEd iDfixinadjaci. 

Coasuiucn oa^gaoLu (beir pentepticmt LniOi uoLbed wholes (Kcocd- 
bit lo ibc prino^n of GestaU p&^ctiofaqy; Ihivte aod gfouDd. 
tiQupiB[. and. cEosunc. R^rh tJ. rhcie concepts baa impoctBut ini- 
pdJcailaat for uiiilentxi)d.iDg EOBHEner betiavior- Tbe Lmn 'il£(jrc" 
rtfoTE !□ Ehe proQMKiioasJ nuiiago Bod "g;ioiuid" reprerentt (be 
eovironiDCDt <x oomieac iwiibini wbioh die appeve. Eocbuse 
eoflsaiatr* arc tufnbvded with linujli, Ibey often artiKieti teak 
tv avoid pcojnotloiia] nuEute*. bf to cbecure (be dif- 

fercDoo bALween Sgior. nnd fp^nd lo IliBil llielr edt do ooi ''nsnd 
Qui^ from (he ooncentt of cnECFubuneot, ludi ai moviEg and TV 
iImw. Ttie^ DficD uic prodiuol plkteinenjd. wbJeb occar when bo 
odvertleod ptoi4lui:[ {i.e., (he fi{irre) ii dEUberalely bitcgiitcd into 
e TV (Iww w film (Le., the ftaund). The petoeplivci af JtlrnitU u 
poupi or cbunlcB -of infoitiudoit, rithici than la dipcreta bib aflah 
formation, ficUitaEet memory and recall People iorttnoliveJy try 
Po OTfpniw piecer of leuiory inpot imo- p tiMopleic Ijeijb or fed- 
liif [hoy iBfik cIdeurJ. Tliui, If (Ikj percdvie thai i itiiDit- 
t<iu :t bu^dfnplato, they fed compcUfrl to om Its eompkta 
nieniii^. 

LearndDB ObJ«d« 4ii Tb iindenlmd why and hoW cooiuinnv "add" 
bleua bo fUbUili end iho EmpilicitiHii of rhii CenduH^ for marbttfng, 


TIh fotiB^vlailliHL of niinuL l| hijfcty ariifectivE *tiiI ji t.t»F«l ^ 

wbil tbe DDiiiiiiiw eoipecii In PH efpnnw^ opcdei^ 
moCLivi iDd bUiHti 4 (Ik bme of peipriaiim, Bod 00 (be i:la^ 
thn itlmuliii ftKlf. lodLviditailj carry biased pidhrea -bg dKgr nomib 
of (ha mcaDliiEE of vuiout (skmili, wbieii br tenned rtcteotyiKE. 

SomBtliiiefl, when pteicnCed wftli lenigry atimnli pa»pb ‘VLT* 

ti™ bLeanr fo wliM they K* Of hear ind fonn dlftonod 
Sbeteolypu tbal dlitoit obteaUe IntBpotaclnn iinn 6um pbyiical 
ajjpeMancea, deadipgR TcmB. ffiiat liii(aca.inna, orA thu h-tp -[T-rt 

Learaint Objcctfve JrTounfkcibaDd (be elcuraia of cmnniKi^ 
Imagery. 

CoD^meri peirjeivE imagei of prodjocuaiidbnudi^lliepere^Kxl 
iEuge fif a pnodjicl or sorvke if is podlknaf) b unr. bi:^ 
poftnot to its altiiDflBe nooeu dian are its aijIubI physkal ctur^ 
leriBtia. PrOdiKLi and Bcrviou diai ere perceived diad^'cly aikd 
fovonbly hwe i mneb bdter chance cf beint panrfiaacd biH 
pndiKU: or Bcrviccd will] noclc&r or lufevartLbta ixemgs, The ™m 
elermU of cnwooicr boBsery iire coatumcia' pcmpiiMd of 
btanda, Rackagea, sendees^, and pdoca. 

l^esErAibt CHUective d: Tb uttdejslmtd hOW ccamnnen detmmoe 
die ffinlity orprodoct? and services. 

t^^BomeTE' perceived qualLiy of prodiecu BsdmrvtcOE ia based 
OQ a vnriety of loformKioMJ ones ttuE they usoeiaAe m(b (be 
offerSugE. Soinic of [hesc cues br iaLriaelc fo ibe pimluLL or aci- 
Tlceq othetl are nKtrineit. £ilfieT singly or (■ogellicr, eiiciv cues 
provide ±e baaLs for perEepboos of pcoduoi and serviee quil- 
liy. lit [he albBence of dcrerrE eBpeneibre or oEter iof.sniiari&a, 
ooDsoirKci often idy on price as on Ladicstor of ^aLity. How a 
conEumer pcrcelviei a price —be high. low. or fair—baa asvoos 
Influeacc on pomhiase inCcnIions ind situfiotion. Cotuumcre 
rely on barb mtcrnal and Eiteniai refeteoco prins when assesc- 
iof (liE feimesE of a price. Products and servjcei can delivei' 
high quilily factifilEy, (ts detcimjoed. say. by experts' jn^ 
loents ef SCkeuCiRc lesu. HwiVaver, if coanuoEfE do DOt peroerve 
oS'erLiifE IS soperior pfodnots that satisfy Ifierr n=Ed± and pro¬ 
vide value, (hey wlU nor purchase cben, regardless of phjeecLva 
civddencE. 

Laamlnt Ob|ortlve 7: To understHAd coosinnert' peraeived cida 
mdltnw iluy handle eud tednea ibtsB ri^. 

dmHHnen oflsn pwwtvB ritb in fiuUng pnriwet selecti«is be- 
ewuse of imcartaljity as to (hfl ootneqtiancea of their dedsioiB, Iii 
melt albiildatu. conmnisra' perceived ridt b i ftmcifaii -of ueibipte 
(kcrtori, Tbe eilernenU of EKKfltvtd lift art ftinctioHJ rist pbyaJ^ 
cel Hik, SdicicEiL rat, pcytiiologlciJ riik, »d dm* risk CwiSuflMf 
itntegiu the redneinj peneivrd n?k ieclHdfc jncrtiBtd iafonitannii 
■earoh, bripit loyBby. ln^nj e wedl-kBowa brand, tuybig booi t 
cepOlable fetiller, buying tbo mwt Espensiva hewd, tai setkiiit 
[saainmwfl In tlvi foent of m.oney-bict' siiartncaca, 'wimnAK:, u<t 
pfe-puidLiu triili. The coocept of puoeivod tiik Iw Impntant 
|(DplicatJoiid. fia Jiurketm, aa. faciljtite tbo ictc|)CiKe cf 
new pradocu by locorpoRting pUlt-mhicilna BruaglM lino ihslr 
MW-protfiJClprODudoita] ounpidgiia. 
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Review and Discussion Questions 

' 4 , 1 . How JSM» leswry AdaplAlScHi iffiscl B 4 ftcri'«' maOum b wtdefc iffKn 1 )=^ ^ eHfettiraea _ 

' EM onwiMmeiiniBary idiptiliaii? 'i^duidT - _ ' 

' ■'43/4.S. 'WlnA ux *=■ ImpUcadMn ^pre-wAffnauiwi 

flio'^iataiSil flaMholi Wlikt «bii - 

, pwqkadfpflofidi^^ . 

iJTj io miAalBrt uiDediK 4 ifepoal**™ Uwtr pnsdoOi 
Wi .ijviaeiT HhaErtW ypnf attfwr w^ifa t r i nqrfrr 

’ ^ ' doiiBJ dunog p^rioiH ^ iiii^ n*-. ■ > 4 ^ Wtjr i» U ri^rt iliffl^ fee mJa^ Ihe 

. . \. HfliAlicwli AflJ Cb)liKr=win*«tiLpeddji[i„ ' dw^iytyof ktt^cu tSMCie (piaEtydfproJiirt^ 

4j4 Dqh ii4)gaiiiiAl ulmtiaiiiut waATt^uppoftynirvip^', '. 4,^, QIkuii (bo tpIai of cAiiwk: iod ialE^iK cuo* k Hk 

iS. W wtDrt 

Bo6o«fiWMW (bs UAo# oooliwibftpaai *« ad Md flic \ [dip^ 


" , nuitalei^ Iwf'ptstn yoiii answif. '"y'' ' ' ^ . ■ i 

^ Po^Mcti of ibc)^''^«ibc'ti-!--c£o^^ !^ cm'id^ 

- f r Mi»;kpptt ,1^ 

' JStthhL^AtSfcl Jkfvaiviil^ 10 ' PMleXpiinB. Iflil "BfCSBO-' " !’' 


Hands-on Assignments 

■ ■hki I I n l■■Prp-^■^-^^■■■* ■■* .. 

4 >1(1 l Miwt lliiw pcHietttflplea of ifa Idiul (ri tsomolioiiii motl^ 
odi ibai eoBstitiitt anibisli; Of otperieiuii] niartetinj. EmlU' 
f [>7 j«j-h PTiipjil e in Eerail of tlie ofiwtivEoeM irf ifacUEliaty 
iiiptiE pnrtdded. 

4 jL DeBHe icfcol’M penwptigpi, iJidrtLitie onttn-Ewo deoiEDtP 
of Itui WOfEpt » your mKoirtiXM pBl(E(31 b. MiEWITlfi 
pdni advnluEinuiLi idid ociUpc -c.oftuncffuiJf. 

4 .12, SclhM a comjaqy ihal pradncti several vcrJoris of Ifie 
jjQiB pcodiist vcid=J tbB ume bind j^uiu W° uae o*ie 


of (be « woplM di*coisoJ in (bis oliiytaf>, VlriE Eli* Efm''i 
wi^tE ud pnpBK OL lilt of Ok jn^iuc items vjd ili£ 
boatfiU *>( e»di rtem ^ cwitHim, Are [dl Hum* 
bfUieGtebcliEvaMe, inil *tll they penniAi eonnrmen ua 
hiy iba dRbxiiL VEisiooi af the ptw)in:i^ Erptiin yom 

IBjvrart. 

4.15, Apply ttw Omi aiUrta MMimim' pSEcepdMtt nf 

lerntt. quility b tffflUiite Ehil wurae at (has poikiL 
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Key Terms 


itttohitc 

arnHimTi Q^tcdug^ 1]^ 

bimil cateiEciiucrs 
cloaniQ 12^ 

CDi^ftiiniir Ieh^ciT 
jUff iwgnrii] ihnaiiDid 'C^^. . . 
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Anpecinituillcautctiiif 
caUhiac mjca 
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Eantfl/f atcfpsii3:a 143 
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pfkt^^i|uidiry ickiimslidp 141 ^ 

pjMUlIKDt 126 

pric« 136 


p-^>r^r<^!nj m 

KtcclivcmcaiCHn 124 
HtuidmJJd ' 

■ ■* , j I " ' 
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SSEVq^ALKt^tl40 
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